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Uniqueco Property Services attempted to force alleged defamation case against SP52948 Lot 158 two times in 
2019 and 2020 (both completely unsuccessful) after Waratah Strata Management allegedly experienced two major 
data losses for SP52948 (lost USB key in Police Event E65804633 in May 2018, and ransomware attack in 
February 2019 when Bitcoin ransom was paid by a third-party known to Waratah Strata Management to the threat 
actor in the equivalent amount of $5,052.03) – in first attempt SP52948 allegedly approved $150,000.00 for legal 
case at non-compliant AGM 2019 but spent only $2,940.00

• First attempt was through joint effort by SP52948 committee, Waratah Strata Management, Uniqueco Property Services, and 
Solicitor Adrian Mueller which started in June 2019, in spite of Lot 158 warning them about unnecessary waste of funds:

WITHOUT PREJUDICE Request to stop wasting strata funds on legal expenses that cannot succeed – 18Jun2019.pdf

In early February 2019, Waratah Strata Management allegedly suffered second major data loss: a ransomware attack, which 
they did not disclose to owners until mid-March 2019. Waratah Strata Management claimed they lost most of SP52948 strata 
files, in spite of Bitcoin ransom paid by a third-party known to Waratah Strata Management to the threat actor in the 
equivalent amount of $5,052.03: 

Sententia-brief-analysis-with-limited-evidence-ransomware-attack-against-Waratah-Strata-Management-undislosed-to-
owners-of-strata-plan-SP52948.pdf

An alleged ransomware attack against Waratah Strata Management occurred on 1 February 2019, just a week after Lot 158 
submission to Office of Legal Services Commissioner for Solicitor Adrian Mueller's misconduct. Sententia report, dated 26 
March 2019 stated (undisclosed by Waratah Strata Management to 218 owners):

➢ Their investigation had limited access to event logs.

➢ Deeper understanding of the exact actions by the treat actor was not possible due to lack of evidence and an incomplete 
audit trail.

➢ Based on incomplete logs, the encryption attack most likely occurred on 2 February 2019 at 12:08:56 hours.

➢ Threat actor achieved brute-force success with the Administrator account on server WSMHS1, a malicious toolkit was 
then used to create www account on 1 February 2019 at 11:58:53 hours.

➢ Incomplete audit logs from terminal services show the first login occurred at 23:59 hours on 1 February 2019 and 
session ended at 03:33 hours on 2 February 2019.

➢ There was no conclusive evidence to suggest any data exfiltration occurred (simply based on available usage data logs 
that did not take into account possibility of using data compression for file transfers, or selective file transfers of targeted 
files).

➢ In timeframe from 1 February 2019 up to around 15 and 17 February 2019, Waratah Strata Management was still at high 
risk, due to unpatched servers and continuous attacks with brute-force access. Lack of remediation actions to close all 
non-essential inbound ports continued to create risks.

➢ Bitcoin ransom was subsequently paid by a third-party known to Waratah Strata Management to the threat actor in the 
equivalent amount of $5,052.03.

➢ After this payment, there was no response from the threat actor.

➢ The attack allegedly occurred due to misconfigured routers that allowed RDP protocol. 

➢ Sententia did not take into account possibility of data being transferred through screenshots, which is one of the valid 
attacks.

➢ Waratah Strata Management recovered their data via a re-image procedure (mostly untrue, as per separate admission by 
Waratah Strata Management to Fair Trading and owners in emails with different explanations).

It was recommended to use more secure method of connectivity, such as MFA VPN.

Sententia report in March 2019 did not report any data losses in Office 365 or Azure cloud, therefore no record of files being 
destroyed by ransomware attack on Microsoft public systems that Waratah Strata Management uses for SP52948.

Lot 158 obtained official statement by Rockend that they provide the lookatmystrata.com.au domain as a service. However, 
Rockend does not store, hold, access, or release any information related to that domain. All such information is held, 
exclusively managed, and complete responsibility of Waratah Strata Management.

https://www.nswstratasleuth.info/Sententia-brief-analysis-with-limited-evidence-ransomware-attack-against-Waratah-Strata-Management-undislosed-to-owners-of-strata-plan-SP52948.pdf
https://www.nswstratasleuth.info/Sententia-brief-analysis-with-limited-evidence-ransomware-attack-against-Waratah-Strata-Management-undislosed-to-owners-of-strata-plan-SP52948.pdf
https://www.nswstratasleuth.info/20190618-WITHOUT%20PREJUDICE_%20Request%20to%20stop%20wasting%20strata%20funds%20on%20legal%20expenses%20that%20cannot%20succeed%20-%2018Jun2019.pdf


Lot 158 obtained official statement by Microsoft that they had never been notified about data loss and/or ransomware attack 
in Office 365 that keeps emails for waratahstrata.com.au. 

Microsoft also stated that had anybody reported loss of emails in Office 365, Microsoft would have had ability to restore 
them within 90 days after the incident. That obviously did not happen as Microsoft had no record of such actions.

Microsoft found no trace of any complaint, ticket, or report for data losses for waratahstrata.com.au in Office 365 during 
2019 or 2020.

The only event related to waratahstrata.com.au was ticket in June 2019 (case number 14941752) - problem with sending 
emails.

Microsoft has not been involved in any investigation of alleged ransomware attack or data losses that Waratah Strata 
Management reported for emails in Office 365.

SP52948-extracts-from-Waratah-Strata-Management-email-to-Fair-Trading-NSW-admitting-losing-most-of-electronic-files-
in-February-2019-due-to-ransomware-attack-17May2019.png

SP52948-Waratah-Strata-Management-statement-about-lost-files-due-to-alleged-ransomware-attack-warning-owner-before-
strata-document-search-9May2019.html

SP52948-request-to-disclose-information-submitted-to-Waratah-Strata-Management-if-EC-members-were-notified-about-
two-events-for-loss-of-strata-files-in-a-timely-manner-11Aug2019.html

SP52948-Interim-report-sent-to-Waratah-Strata-Management-with-request-to-provide-information-about-alleged-data-
breach-at-strata-agency-and-loss-of-strata-files-17Feb2020.html

Instead of responding to Lot 158, Waratah Strata Management forwarded the email to Solicitor Adrian Mueller on 21 June 
2019 asking for help to locate strata files on USB key that Police had lost in Event E65804633 (first major data loss, that 
happened a year earlier, around May 2018) and Waratah Strata Management did not have copy of. 

Waratah Strata Management and the Police had knowledge that Lot 158 had copies of this USB key (obtained during 
document search in June 2017), and they refused to use it! Further more, they disallowed owners and NSW Fair Trading to 
know about it. Lot 158 offered free services of CPA for proper financial audit, but Waratah Strata Management silently 
declined:

SP52948-Lot-158-temporarily-withdraws-offer-for-providing-USB-key-and-strata-files-to-Waratah-Strata-Management-on-
31May2019.html

At the same time, Waratah Strata Management and committee members allegedly accepted Solicitor’s proposal to “defend” 
SP52948 committee, Waratah Strata Management, and Uniqueco Property Services:

https://www.nswstratasleuth.info/SP52948-Lot-158-temporarily-withdraws-offer-for-providing-USB-key-and-strata-files-to-Waratah-Strata-Management-on-31May2019.html
https://www.nswstratasleuth.info/SP52948-Lot-158-temporarily-withdraws-offer-for-providing-USB-key-and-strata-files-to-Waratah-Strata-Management-on-31May2019.html
https://www.nswstratasleuth.info/SP52948-Interim-report-sent-to-Waratah-Strata-Management-with-request-to-provide-information-about-alleged-data-breach-at-strata-agency-and-loss-of-strata-files-17Feb2020.html
https://www.nswstratasleuth.info/SP52948-Interim-report-sent-to-Waratah-Strata-Management-with-request-to-provide-information-about-alleged-data-breach-at-strata-agency-and-loss-of-strata-files-17Feb2020.html
https://www.nswstratasleuth.info/SP52948-request-to-disclose-information-submitted-to-Waratah-Strata-Management-if-EC-members-were-notified-about-two-events-for-loss-of-strata-files-in-a-timely-manner-11Aug2019.html
https://www.nswstratasleuth.info/SP52948-request-to-disclose-information-submitted-to-Waratah-Strata-Management-if-EC-members-were-notified-about-two-events-for-loss-of-strata-files-in-a-timely-manner-11Aug2019.html
https://www.nswstratasleuth.info/SP52948-Waratah-Strata-Management-statement-about-lost-files-due-to-alleged-ransomware-attack-warning-owner-before-strata-document-search-9May2019.html
https://www.nswstratasleuth.info/SP52948-Waratah-Strata-Management-statement-about-lost-files-due-to-alleged-ransomware-attack-warning-owner-before-strata-document-search-9May2019.html
https://www.nswstratasleuth.info/SP52948-extracts-from-Waratah-Strata-Management-email-to-Fair-Trading-NSW-admitting-losing-most-of-electronic-files-in-February-2019-due-to-ransomware-attack-17May2019.png
https://www.nswstratasleuth.info/SP52948-extracts-from-Waratah-Strata-Management-email-to-Fair-Trading-NSW-admitting-losing-most-of-electronic-files-in-February-2019-due-to-ransomware-attack-17May2019.png


        
Secret attempts by the Police and Waratah Strata Management to find lost strata files throughout 2018, without disclosure to 
owners:

SP52948-Examples-of-Police-Waratah-Strata-Management-Solicitor-Adrian-Mueller-secret-and-desperate-attempts-to-find-
another-copy-of-lost-USB-key-with-strata-files-from-BCS-Strata-Management-April-to-November-2018.pdf

At non-compliant AGM on 17 October 2019, owners “approved” the following Motion, planning to spend $150,000.00 on 
defamation case against Lot 158:

 

 

 

Waratah Strata Management failed to disclose to owners that negative balance in Admin Fund on the day of AGM on 17 
October 2019 was -$131,852.25 in Balance Sheet but hidden in Income & Expenditure Report which showed alleged positive 
balance of $49,386.78. Waratah Strata Management and committee members were repeatedly questioned about these dubious 
and highly suspicious accounting  data – they never replied:

SP52948-Balance-Sheet-as-at-17Oct2019.pdf

https://www.nswstratasleuth.info/SP52948-Balance-Sheet-as-at-17Oct2019.pdf
https://www.nswstratasleuth.info/SP52948-Examples-of-Police-Waratah-Strata-Management-Solicitor-Adrian-Mueller-secret-and-desperate-attempts-to-find-another-copy-of-lost-USB-key-with-strata-files-from-BCS-Strata-Management-April-to-November-2018.pdf
https://www.nswstratasleuth.info/SP52948-Examples-of-Police-Waratah-Strata-Management-Solicitor-Adrian-Mueller-secret-and-desperate-attempts-to-find-another-copy-of-lost-USB-key-with-strata-files-from-BCS-Strata-Management-April-to-November-2018.pdf


SP52948-Income-and-Expenditure-Report-1Sep2019-to-17Oct2019.pdf

Evidence of how well Waratah Strata Management administers SP52948 Admin Fund since 1 February 2017:

SP52948-effects-of-Waratah-Strata-Management-on-Balance-Sheet-from-31Jan2017-to-29Nov2023.pdf

This is a copy of Lot 158 Statutory declaration in case SC 20/33352, which SP52948 committee members, Waratah Strata 
Management, and Uniqueco Property Services did not refute with any evidence:

SP52948-statutory-declaration-for-NCAT-case-20-33352-which-Waratah-Strata-Management-refused-to-provide-to-owners-
Aug2020.pdf

Solicitor Adrian Mueller was asked to respond about his defamation threat with Deed of Agreement prepared in advance for 
AGM on 17 October 2019 without owners corporation approval or knowledge before the general meeting. Solicitor  Adrian 
Mueller was secretly engaged by Waratah Strata Management and committee in September 2019 - in period from 1 
September 2019 to 31 August 2020 (FY 2020), lot of activities by Solicitor Adrian Mueller and undisclosed barrister were 
related to alleged defamation threats against Lot 158 and only $2,940.00 was listed for legal costs in whole of FY 2020.

 

 

SP52948-request-sent-to-Solicitor-Adrian-Mueller-to-provide-response-for-OLSC-case-CAS005901-8Feb2022.html 

https://www.nswstratasleuth.info/SP52948-request-sent-to-Solicitor-Adrian-Mueller-to-provide-response-for-OLSC-case-CAS005901-8Feb2022.html
https://www.nswstratasleuth.info/SP52948-statutory-declaration-for-NCAT-case-20-33352-which-Waratah-Strata-Management-refused-to-provide-to-owners-Aug2020.pdf
https://www.nswstratasleuth.info/SP52948-statutory-declaration-for-NCAT-case-20-33352-which-Waratah-Strata-Management-refused-to-provide-to-owners-Aug2020.pdf
https://www.nswstratasleuth.info/SP52948-effects-of-Waratah-Strata-Management-on-Balance-Sheet-from-31Jan2017-to-29Nov2023.pdf
https://www.nswstratasleuth.info/SP52948-Income-and-Expenditure-Report-1Sep2019-to-17Oct2019.pdf


 
• After realising that joint defamation case would not succeed, Uniqueco Property Services initiated another unsuccessful 

attempt on 21 July 2020:



Uniqueco Property Services directly influenced outcomes of AGM 2023 by not allowing information from NSW 
Fair Trading (case 11138875) about Waratah Strata Management failing in its duties for financial audits and 
crucial financial status to be published on notice boards on 19 October 2023

On 19 October 2023, Director of Uniqueco Property Services Mr. Steve Carbone was approached by Lot 158 in person. He was given 
one-page document to put on or near six notice boards in the complex. Uniqueco Property Services did not publish the requested 
information.

SP52948-Lot-158-notice-board-v2-19Oct2023.pdf

https://www.nswstratasleuth.info/SP52948-Lot-158-notice-board-v2-19Oct2023.pdf


Waratah Strata Management, without Motion at AGM 2023, attempted, but was prevented by Lot 158, to renew 
three-year contract with Uniqueco Property Services on 26 October 2023

In spite of advance notice by Lot 158, Waratah Strata Management attempted to renew three-year contract with Uniqueco Property 
Services at AGM on 26 October 2023.

• Agenda for AGM 2023, sent to owners on 7 October 2023:

SP52948-abridged-agenda-AGM-5Oct2023.pdf

• On 7 October 2023, and repeated on 24 October 2023, Waratah Strata Management was reminded about failure to provide 
financial files (in accordance with Strata Schemes Management Act 2015 (NSW), Sch1, Part 10(1), Lot 158 requests that 
owners corporation provides copies of administrative fund, the capital works fund and any other fund of the owners 
corporation (term deposits and trust accounts, and others as applicable)).

This is fourth addendum to file 11138875 for serious misconduct by Waratah Strata Management in SP52948.

On 7 October 2023, the following request was sent to Waratah Strata Management and nine committee members:

Request for Waratah Strata Management: in accordance with Strata Schemes Management Act 2015 (NSW), Sch1, Part 
10(1), Lot 158 requests that owners corporation provides copies of administrative fund, the capital works fund and any 
other fund of the owners corporation (term deposits are one example), which have to be produced to the owner at least two 
days before the meeting at which the statements are to be presented (AGM on 26 October 2023).

Of special interest will be evidence of how Waratah Strata Management paid invoices from Admin Fund which had negative 
balance almost 100% of the time during FY 2023. If the money was borrowed from Capital Works Fund, Waratah Strata 
Management must have complied with Strata Schemes Management Act 2015 Section 76.

Waratah Strata Management failed to comply with the request before, at, and after AGM on 26 October 2023. 

• Waratah Strata Management failed to provide justification of expenses six days before AGM on 20 October 2023:

SP52948-Waratah-Strata-Management-ignored-request-to-justify-expenses-six-days-before-AGM-20Oct2023.html

• Waratah Strata Management, with support of Mr. John Gore, failed to include Lot 158 Motions for AGM 2023 on 26 
October 2023, practically disallowing owners to make informed decisions”

SP52948-Motions-by-Lot-158-AGM-2023-short.pdf

• AGM 2023 was the fifth breach by Waratah Strata Management due to non-compliance with Clause 21 of the Strata Schemes 
Management Regulations 2016 and Section 95 of the Strata Schemes Management Act 2015 for SP52948 Auditor Reports 
and refusal to notify owners about NSW Fair Trading - Reference Number 11138875 at AGM 2023. Economos signed 
SP52948 audited report for FY 2022 43 days after due date with $10,000.00 (GST incl) missing in accounting for Solicitor 
Adrian Mueller’s insurance payments. This document was never provided to owners in agendas or minutes of meetings.

Waratah-Strata-Management-non-compliance-of-SP52948-Auditor-reports.html

https://www.nswstratasleuth.info/Waratah-Strata-Management-non-compliance-of-SP52948-Auditor-reports.html
https://www.nswstratasleuth.info/SP52948-Motions-by-Lot-158-AGM-2023-short.pdf
https://www.nswstratasleuth.info/SP52948-Waratah-Strata-Management-ignored-request-to-justify-expenses-six-days-before-AGM-20Oct2023.html
https://www.nswstratasleuth.info/SP52948-abridged-agenda-AGM-5Oct2023.pdf


During the AGM 2023, Lot 158 asked direct question how invoices were paid when SP52948 had such high deficit (negative 
balance) throughout 2023. Where did the money come from to pay for Admin Fund invoices?

Nine committee members and Waratah Strata Management failed to answer it.

Deficit (negative balance) in Admin Fund on the day of AGM 2023 was -$307,580.90, without disclosure to owners at and 
after 26 October 2023:

SP52948-Income-and-Expenditure-Report-1Sep2023-to-evening-26Oct2023.pdf

• At AGM on 26 October 2023, Waratah Strata Management and Chairperson Mr. John Gore failed to answer any question 
about his misleading and plainly false statements in the agenda for the meeting.

• AGM 2023 had 94 votes (mostly uninformed owners and investors) who allegedly wanted to renew contract with Uniqueco 
Property Services and Lot 158 still prevented it because it was illegal:

78 Proxy votes including six for Chairperson Mr. John Gore of Lot 200 who had already been selling his property before 
AGM 2023, without disclosure to owners before, at, and after AGM 2023

5 owners who attended in person

9 committee members who attended in person, representing 11 properties, of which Mr. Jeffery Wang owned three Lots: 33, 
34, and 218

• Waratah Strata Management failed to include Lot 158 concerns about mismanaged AGM 2023 before, at, and after 26 
October 2023:

SP52948-AGM-2023-misconducts-and-risks-24Oct2023.pdf

https://www.nswstratasleuth.info/SP52948-AGM-2023-misconducts-and-risks-24Oct2023.pdf
https://www.nswstratasleuth.info/SP52948-Income-and-Expenditure-Report-1Sep2023-to-evening-26Oct2023.pdf


Misleading and plainly false statements by Mr. Steve Carbone in agenda for Extraordinary General Meeting on 30 
November 2023 

 

 
  

 



Evidence to refute Mr. Steve Carbone’s statements

Director of Uniqueco Property Services Mr. Steve Carbone has been working for SP52948 for more than 10 and 
half years as of December 2023

Mr. Carbone started working for SP52948 as Assistant Manager in early 2013. Extract from building manager Universal Property 
Services report to SP52948 committee and BCS Strata Management on 20 February 2013:

  

 

In May 2014, Mr. Carbone prepared a plan to poach the business from his employer - Uniqueco Property Services 
secret business registration whilst still employed by Universal Strata Services on 7 May 2014

His employer did not know about his plans: 

  



SP52948 Chairperson Mr. Copland failed to disclose that Uniqueco Property Services was owned by Assistant 
Manager of incumbent Universal Property Services. No evidence of tenders were provided to any owner at AGM 
2014 (misleading statements in agenda)

 

 

 



AGM 2014 was held late – one month after regular schedule on 26 November 2014 and without valid tender for 
building management contract

Motions for AGM 2014, without any evidence of tender (their quotes were not covering same hours of work), or contract details:

 

 

Extract from AGM 2014, confirming that decrease of working hours for security guards was not approved by 
owners, as proposed by Chairperson Mr. Bruce Copland

 

 



Waratah Strata Management prevented Lot 158 Motion at AGM 2017 about illegal contract with Uniqueco 
Property Services in 2014 and 2016, directly supporting fraudulent activities that directly benefited strata agency

 



Waratah Strata Management prevented Lot 158 Motion at AGM 2017 about continuous efforts by Uniqueco 
Property Services to stalk, threat, and intimidate Lot 158 owners, directly supporting criminal activities



In 2014, SP52948 started having serious financial problems. Secretly, SP52948 borrowed $20,745.00 from Pica 
Group on 21 August 2014 (parent company of BCS Strata Management), without disclosure to any owner. The 
loan was due to be repaid before AGM 2014 on 22 September 2014 (this information was hidden from owners at 
AGM 2014), and owners corporation secretly repaid the loan six months later on 25 March 2015



 



Universal Property Services lost building management contract in 2014 primarily due to Lot 158 evidence of poor 
services, while Mr. Carbone was an active employee of the company

Privately, committee members still favoured Universal Property Services, as this secret email from Chairperson Mr. Bruce Copland to 
them showed on 7 December 2014: 

 



Uniqueco Property Services breached the agreed contract value in the first year of employment (2015), from 
$272,256.00 to $275,838.09, with decreased security guard hours by two hours without authorisation of owners 
corporation 

SP52948-Uniqueco-Property-Services-contract-Dec2014.pdf

 
 

 

 

$275,838.09 (charges split into four invoices: garden maintenance, security, caretaker fees, maintenance garden items).
 

http://SP52948-Uniqueco-Property-Services-building-management-charges-FY-2015.png/
https://www.nswstratasleuth.info/SP52948-Uniqueco-Property-Services-contract-Dec2014.pdf


Uniqueco Property Services base contract value with SP52948 from 1 February 2021 to 31 January 2024 was set 
in amount of $339,741.00 (GST exclusive) per year

 

 

Real growth of Uniqueco Property Services contract expenses from SP52948 funds shows growth of 12.95% in 
2020, 2.49% in 2021, 0.14% in 2022, 1.10% in 2023  

 
SP52948-experiences-with-Waratah-Strata-Management-from-customer-perspective.html

In 2023, monthly salary for Uniqueco Property Services was increased three times, without any disclosure or details:

2% in March 2023.

10% in September 2023.

2.21% in December 2023.

 

https://www.nswstratasleuth.info/SP52948-experiences-with-Waratah-Strata-Management-from-customer-perspective.html
https://www.nswstratasleuth.info/NCAT-case-20-33352-SP52948-brief-log-of-events-related-to-contracts-for-strata-and-building-managers-in-period-1999-to-Oct2020.pdf
https://www.nswstratasleuth.info/NCAT-case-20-33352-SP52948-brief-log-of-events-related-to-contracts-for-strata-and-building-managers-in-period-1999-to-Oct2020.pdf


In March 2023, Uniqueco Property Services monthly salary increased from $28,311.75 to $28,877.98 (first increase in 2023, without 
approval by owners corporation at general meeting):

 
At non-compliant committee meeting on 7 September 2023, without giving owners any details of poor financial and property 
management, the following brief statement about finances:

... and still recommended salary increases:



What Waratah Strata Management failed to disclose to owners was the fact that monthly salary to Uniqueco Property Services already 
increased from $28,877.98 to $31,764.07 (an increase of 10%), as shown in Income & Expenditure Report dated 13 September 2023 
(second increase in 2023, without approval by owners corporation at general meeting):

 

  

 

... on the same day (13 September 2023), negative balance in Admin Fund was $37,050.64, without disclosure to owners:



Full summary for SP52948 expenses for building management contracts since 1999

Financial 
Year

Building 
Manager (old 

name Caretaker)
Total Contract Value

Official annual 
inflation rate

1999 Strata Sphere $186,611.00 1.48%

2000
Universal Strata 
Services

$220,168.00 4.46%

2001
Universal Strata 
Services

$220,624.00 4.41%

2002
Universal Strata 
Services

$218,938.00 2.98%

2003
Universal Strata 
Services

$218,167.00 2.73%

2004
Universal Strata 
Services

$222,376.00 2.34%

2005
Universal Strata 
Services

$227,995.00 2.69%

2006
Universal Strata 
Services

$228,438.00 3.56%

2007
Universal Strata 
Services

$232,844.00 2.33%

2008
Universal Strata 
Services

$235,560.00 4.35%

2009
Universal Strata 
Services

$244,287.00 1.77%

2010
Universal Strata 
Services

$264,080.00 2.92%

2011
Universal Strata 
Services

$245,094.00 3.30%

2012
Universal Strata 
Services

$255,673.00 1.76%

2013
Universal Strata 
Services

$256,605.00 2.45%

2014
Universal Strata 
Services

$252,618.00 2.49%

2015
Uniqueco 
Property Services

$275,838.09 (charges split into four invoices: garden maintenance, security, caretaker 
fees, maintenance garden items, difference to previous year: 8.78%, contract RS/RH 
081394 signed on 7 December 2014 by two committee members of which one of 
them - Mr. Moses Levitt of Lot 147 was unfinancial due to unpaid levies since 
2001)

1.51%

2016
Uniqueco 
Property Services

$295,250.60 (charges split into four invoices: garden maintenance, security, caretaker 
fees, maintenance garden items, difference to previous year: 7.03%, Unfinancial 
Chairperson Mr. Stan Pogorelsky of Lot 181 approved false statements in agenda for 
AGM 2016 about building management costs in evidence part 1 and evidence part 2, 
minutes of committee meeting held on 21 March 2016 renewed contract for another 
year without any tender, although its expiration date was nine months later on 7 
December 2016, contract value increased by 2% without owners corporation 
decision at general meeting on 22 April 2016)

1.28%

2017
Uniqueco 
Property Services

$291,507.13 (difference to previous year: -1.27%, contract renewed without tender 
at general meeting on 24 October 2017 and signed by two unfinancial owners - 
Mr. Moses Levitt and Mr. Stan Pogorelsky of Lot 147 and 181 due to unpaid 
levies since 2001 and 1999 respectively, increasing the contract value by 4% per 
year)

1.95%

2018
Uniqueco 
Property Services

$306,837.99 (Auditor signed incomplete version of financials at AGM 2018, agenda 
for AGM 2019 confirmed it, difference to previous year: 5.25%)

1.91%

2019
Uniqueco 
Property Services

$293,031.44 (difference to previous year: -4.50%) 1.61%

2020
Uniqueco 
Property Services

$330,986.89 (difference to previous year: 12.95%, contract renewed without tender 
at general meeting on 22 October 2020)

0.85%

2021
Uniqueco 
Property Services

$339,249.60 (difference to previous year: 2.49%) 2.86%

2022
Uniqueco 
Property Services

$339,741.00 (difference to previous year: 0.14%) 6.59%

http://SP52948-Uniqueco-Property-Services-building-management-charges-FY-2022.png/
http://SP52948-Uniqueco-Property-Services-building-management-charges-FY-2021.png/
http://SP52948-Uniqueco-Property-Services-building-management-charges-FY-2020.png/
http://SP52948-Uniqueco-Property-Services-building-management-charges-FY-2019.png/
http://SP52948-differences-for-income-and-expenditure-FY2018-audited-figures-provided-by-Waratah-Strata-Management-for-AGM-2018-and-FY2019.pdf/
http://SP52948-differences-for-income-and-expenditure-FY2018-audited-figures-provided-by-Waratah-Strata-Management-for-AGM-2018-and-FY2019.pdf/
http://SP52948-incomplete-Uniqueco-Property-Services-building-management-charges-FY-2018.png/
http://SP52948-Uniqueco-Property-Services-building-management-charges-FY-2017.png/
http://SP52948-Stan-Pogorelsky-false-statement-in-agenda-for-AGM-2016-about-Uniqueco-Property-Services-building-management-charges-FY-2016-evidence-2.png/
http://SP52948-Stan-Pogorelsky-false-statement-in-agenda-for-AGM-2016-about-Uniqueco-Property-Services-building-management-charges-FY-2016-evidence-1.png/
http://SP52948-Uniqueco-Property-Services-building-management-charges-FY-2016.png/
http://SP52948-Uniqueco-Property-Services-building-management-charges-FY-2015.png/


2023
Uniqueco 
Property Services

$343,507.47 (difference to previous year: 1.10%, undisclosed increase of 2.0% 
since February 2023)

4.9% as published 
by ABS on 29 
November 2023

2024
Uniqueco 
Property Services

Not applicable yet (undisclosed increase of 10.0% since September 2023) not applicable yet

 

Uniqueco Property Services failed to disclose fraudulent contracts with SP52948 at AGM 2014, 2017 and 2020

• Contract RS/RH 081394 signed on 7 December 2014 by two committee members of which one of them - Mr. Moses Levitt 
of Lot 147 was unfinancial due to unpaid gas heating levies since 2001.

Building management services started on 1 January 2015:

SP52948-Uniqueco-Property-Services-contract-Dec2014.pdf

• Contract  signed on 27 November 2017 (one day after AGM 2017) by two unfinancial committee members - Mr. Moses 
Levitt of Lot 147 was unfinancial due to unpaid gas heating levies since 2001 and Mr. Stan Pogorelsky of Lot 181 was 
unfinancial due to unpaid levies since 1999).

Building management services started on 1 January 2018 with expiration on 31 January 2021:

SP52948-Uniqueco-Property-Services-contract-part-1-Nov2017.pdf

SP52948-Uniqueco-Property-Services-contract-part-2-Nov2017.pdf

• AGM 2020 did not have any tender for building management contract:

Building management services started on 1 February 2021 with expiration on 31 January 2024:

SP52948-Uniqueco-Property-Services-tender-2020.pdf   

 

 
Waratah Strata Management failed to disclose details of who signed the contract.

https://www.nswstratasleuth.info/SP52948-Uniqueco-Property-Services-tender-2020.pdf
https://www.nswstratasleuth.info/SP52948-Uniqueco-Property-Services-contract-part-2-Nov2017.pdf
https://www.nswstratasleuth.info/SP52948-Uniqueco-Property-Services-contract-part-1-Nov2017.pdf
https://www.nswstratasleuth.info/SP52948-Uniqueco-Property-Services-contract-Dec2014.pdf
http://SP52948-Uniqueco-Property-Services-building-management-charges-FY-2023.png/


Misleading and plainly false statements by Mr. John Gore in agenda for Extraordinary General Meeting on 30 
November 2023

 



Evidence to refute Lot 200 - Mr. John Gore’s statements

In agenda for AGM 2023, Mr. Gore published figure of 18% inflation for the last three years but had figure of 
18.3% in agenda for EGM 2023 (both of them heavily incorrect)

SP52948-Chairperson-John-Gore-misleading-and-false-statements-agenda-AGM-2023.png

He failed to justify that figure at AGM 2023 and EGM 2023.

 Even layman can easily confirm that figure for official inflation rates of 18% for three years prior to 2023 were grossly inflated, false, 
and deliberately designed to coerce owners:

 

Australian historical inflation rates at WorldData

Australian historical inflation rates at MacroTrends

Waratah Strata Management failed to publish information that committee Chairperson (SP52948 Lot 200, Mr. John 
Gore) put their property for sale on 26 October 2023 - on day of general meeting, had six proxy votes for the 
meeting, got elected on the committee, voted to increase levies by 7.91% for other owners whilst he did not 
intend to pay for them. Domain website claimed that Lot 200 sale was known to them since 24 October 2023 (two 
days before the AGM)

Six proxy votes were given for Lot 200 at AGM 2023 without disclosure to owners that Mr. John Gore was leaving the complex as a 
matter of secret urgency:

SP52948-six-proxy-votes-for-Lot-200-AGM-26Oct2023.png

Lot 200 is a townhouse and it was sold prior to auction at price of $1,670,000.00 on 4 November 2023:

SP52948-Lot-200-sold-prior-to-auction-4Nov2023.png

Waratah Strata Management declined to respond to inquiries why this false candidacy for committee membership was allowed.

Building Management Australia submitted their quote for building management tender to Mr. John Gore on 3 
November 2023, whilst Mr. Gore was already not legal to represent SP52948 due to property sale. Lot 158 
approached Director of Building Management Australia as there was serious suspicion that their quote was 
deliberately made to look bad

• On 10 November 2023, Lot 158 sent email to eight committee members and Waratah Strata Management. The subject line of 
the email was "SUMMARY Incomplete agenda for EGM 2023 on 30Nov2023 with extreme risk of bankruptcy":

SP52948-Waratah-Strata-Management-failed-to-respond-to-concerns-about-incomplete-agenda-for-EGM-2023-
10Nov2023.html

• There is no evidence that Building Management Australia had same requirements for tender, making their quote void and 
useless:

SP52948-Uniqueco-Property-Services-tender-2020.pdf

• Waratah Strata Management failed to provide strata files to Lot 158 on 13 November 2023:

In accordance with Strata Schemes Management Act 2015 (NSW), Sch1, Part 10(1), Lot 158 requests that owners 
corporation provides copies of administrative fund, the capital works fund and any other fund of the owners corporation 
(term deposits and trust accounts, and others as applicable), which have to be produced to the owner at least two days 
before the meeting at which the statements are to be presented (EGM on 30 November 2023).

https://www.nswstratasleuth.info/SP52948-Uniqueco-Property-Services-tender-2020.pdf
https://www.nswstratasleuth.info/SP52948-Waratah-Strata-Management-failed-to-respond-to-concerns-about-incomplete-agenda-for-EGM-2023-10Nov2023.html
https://www.nswstratasleuth.info/SP52948-Waratah-Strata-Management-failed-to-respond-to-concerns-about-incomplete-agenda-for-EGM-2023-10Nov2023.html
https://www.nswstratasleuth.info/SP52948-Lot-200-sold-prior-to-auction-4Nov2023.png
https://www.nswstratasleuth.info/SP52948-six-proxy-votes-for-Lot-200-AGM-26Oct2023.png
https://www.macrotrends.net/countries/AUS/australia/inflation-rate-cpi
https://www.worlddata.info/australia/australia/inflation-rates.php
https://www.nswstratasleuth.info/SP52948-Chairperson-John-Gore-misleading-and-false-statements-agenda-AGM-2023.png


Of special interest will be evidence of how Waratah Strata Management paid invoices from Admin Fund which had negative 
balance almost 100% of the time during FY 2023 and so far in FY 2024. If the money was borrowed from Capital Works 
Fund, Waratah Strata Management must have complied with Strata Schemes Management Act 2015 Section 76. 

As of today, deficit (negative balance) in Admin Fund is -$122,658.53, without any significant income until 1 February 2024.

SP52948-request-to-Waratah-Strata-Management-to-provide-financial-documents-for-EGM-2023-13Nov2023.html

Waratah Strata Management failed to comply with the request before, at, and after AGM on 30 November 2023. 

On 29 November 2023, committee members, including ex-owner Mr. Gore, received Lot 158 concerns, which they 
did not respond to or address before, at, and after EGM 2023

SP52948-committee-members-failed-to-respond-to-Lot-158-complaints-about-EGM-2023-29Nov2023.html

Waratah Strata Management, with support of Mr. John Gore, failed to include Lot 158 Motions for EGM 2023 on 30 
November 2023, practically disallowing owners to make informed decisions

 
SP52948-M  otions-by-Lot-158-EGM-public-30Oct2023.pdf   

Waratah Strata Management, with support of Mr. John Gore, failed to enforce Uniqueco Property Services to 
respond to serious allegations of mismanagement, including misappropriation of funds (accessory to crime) 

SP52948-Uniqueco-Property-Services-ignored-Lot-158-request-for-overdue-repairs-27Oct2023.html

Since 2017, Waratah Strata Management with support of Mr. John Gore, makes every effort to protect Uniqueco 
Property Services, in spite of their below-average services and high costs

 
SP52948-Motions-by-Lot-158-prevented-from-voting-by-Waratah-Strata-Management-without-legal-grounds-AGM-2017.pdf

SP52948-Motions-by-Lot-158-prevented-from-voting-by-Waratah-Strata-Management-without-legal-grounds-AGM-2018.pdf

Waratah Strata Management, with support of Mr. John Gore, failed to inform owners about extreme negative 
balances in Admin Fund, which on 31 October 2023 reached worst record of $312,113.03

  

 

https://www.nswstratasleuth.info/SP52948-Motions-by-Lot-158-prevented-from-voting-by-Waratah-Strata-Management-without-legal-grounds-AGM-2018.pdf
https://www.nswstratasleuth.info/SP52948-Motions-by-Lot-158-prevented-from-voting-by-Waratah-Strata-Management-without-legal-grounds-AGM-2017.pdf
https://www.nswstratasleuth.info/SP52948-Uniqueco-Property-Services-ignored-Lot-158-request-for-overdue-repairs-27Oct2023.html
https://www.nswstratasleuth.info/SP52948-Motions-by-Lot-158-EGM-public-30Oct2023.pdf
https://www.nswstratasleuth.info/SP52948-committee-members-failed-to-respond-to-Lot-158-complaints-about-EGM-2023-29Nov2023.html
https://www.nswstratasleuth.info/SP52948-request-to-Waratah-Strata-Management-to-provide-financial-documents-for-EGM-2023-13Nov2023.html


Graph of Admin Fund negative balance trend since Waratah Strata Management took office on 1 February 2017:

SP52948-effects-of-Waratah-Strata-Management-on-Balance-Sheet-from-31Jan2017-to-29Nov2023.pdf

 
SP52948-negative-trends-with-Admin-Fund-under-Waratah-Strata-Management.html

SP52948-request-to-Waratah-Strata-Management-to-provide-financial-documents-for-EGM-2023-13Nov2023.html 

SP52948-Waratah-Strata-Management-ignored-request-to-justify-expenses-six-days-before-AGM-20Oct2023.html

https://www.nswstratasleuth.info/SP52948-Waratah-Strata-Management-ignored-request-to-justify-expenses-six-days-before-AGM-20Oct2023.html
https://www.nswstratasleuth.info/SP52948-request-to-Waratah-Strata-Management-to-provide-financial-documents-for-EGM-2023-13Nov2023.html
https://www.nswstratasleuth.info/SP52948-negative-trends-with-Admin-Fund-under-Waratah-Strata-Management.html
https://www.nswstratasleuth.info/SP52948-effects-of-Waratah-Strata-Management-on-Balance-Sheet-from-31Jan2017-to-29Nov2023.pdf


Agenda for EGM 2023 contained three Motions which did not comply with definition of Motion by Strata 
Community Australia (NSW) 

 

 
 



On the day of EGM on 30 November 2023, Lot 158 submitted the following request, which was ignored by committee members and 
Waratah Strata Management:

 

 

 

Motions must be ruled as "out of order" as they conflicted with the Act, were unlawful, and unenforceable. According to Strata 
Community Association (NSW), definition of a Motion:

A proposal put forward for consideration at a meeting. A well written motion will enable the lot owner or committee member to vote 
yes (for) or no (against) on the matter.

A motion must clearly state the proposal to be considered at the meeting.

Motion must clearly state if an ordinary, special, or unanimous resolution is required.

The notice must also:

• State the intention to propose the resolution as a <type> resolution; and

• Set out the proposed resolution in full.

Two examples of how proper tender should be conducted:

• SP52948 AGM 2014, with separate Motions for each quote for the building management contract (AGM 2014 had many 
other problems, but at least the Motions were partially valid, albeit without any details of the tender):



• An example of tender by Strata Community:



Since 1999, SP52948 never had a proper tender for strata and building management contracts, which Solicitor 
Adrian Mueller coerced NCAT to ignore through falsified statements in NCAT case SC 20/33352

 
NCAT-case-20-33352-SP52948-brief-log-of-events-related-to-contracts-for-strata-and-building-managers-in-period-1999-to-
Oct2020.pdf

SP52948-BCS-Strata-Management-negotiating-secret-strata-manager-contract-and-never-delivered-benefits-to-owners.pdf

Same applies to other major expenses, which Solicitor Adrian Mueller coerced NCAT to ignore through falsified statements:

NCAT-case-20-33352-SP52948-brief-log-of-events-related-to-electricity-supply-contract-in-2011-2015-and-2018.pdf

NCAT-case-20-33352-SP52948-brief-log-of-events-related-to-elevator-maintenance-and-replacement-contract-in-three-periods-2005-
2017-and-2018.pdf

NCAT-case-20-33352-SP5294  8-brief-log-of-events-related-to-BigAir-illegal-ISP-operation-for-four-years-huge-losses-to-owners-  
corporation-final-eviction-and-deed-of-settlement-without-owners-corporation-approval-Jun2018.pdf 

Waratah Strata Management, with support of Mr. John Gore, failed to provide evidence that amendments to 
Consolidated By-Laws had been registered with NSW Land Registry Services before renovation works started for 
Lot 27, 72, and 103 in FY 2023

• Waratah Strata Management, with support of Mr. John Gore, failed to provide evidence why was Lot 87 allowed to complete 
major renovations in FY 2023, without approval at any general meeting:

SP52948-Block-C-notice-Lot-87-replacing-timber-floor-and-kitchen-renovation-photo-1-21May2023.webp

• Waratah Strata Management, with support of Mr. John Gore, failed to provide evidence that amendments to Consolidated 
By-Laws were registered with NSW Land Registry Services before renovation works started for Lot 27, 72, and 103 in FY 
2023.

• Waratah Strata Management, with support of Mr. John Gore, failed to provide evidence if owners of other units which 
allegedly got approval for major renovations (Lot 27 and 103 at non-compliant EGM on 27 April 2023, and Lot 72 at non-
compliant EGM on 17 August 2023):

Provided dilapidation report (Consolidated By-Laws, Special By-Law 13, Paragraph 1)

Deposited bond in amount of $1,000.00 (for total cost of works less than $20,000.00) or $5,000.00 (for total cost of works 
greater that or equal to $20,000.00) (Consolidated By-Laws, Special By-Law 13, Paragraph 16 (i))

Paid fees in amount of $500.00 for registration of the addendum to the Major Renovations work (Consolidated By-Laws, 
Special By-Law 13, Paragraphs 11 and 19)

Paid application fee in amount of $120.00 (excl GST) to strata manager for application review

Paid due fees for strata managing agent’s reasonable costs for holding a general meeting to approve the Major Renovation, 
including printing and postage  of agendas and minutes (Consolidated By-Laws, Special By-Law 13, Paragraph 19)

• Waratah Strata Management, Mr. John Gore, and Uniqueco Property Services allowed extensive noise, dust, and prolonged 
renovations, as example for Lot 27 shows:

First notice for Lot 27, with major renovations from 1 May 2023 to 16 June 2023

SP52948-Block-B-notice-Lot-27-major-renovations-photo-2-21May2023.webp

Second notice for Lot 27, extending major renovations (and more jack hammering noise) to 7 July 2023

SP52948-Block-B-notice-Lot-27-major-renovations-extended-photo-1-28Jun2023.webp

Third notice for Lot 127, extending major renovations to 14 July 2023

SP52948-Block-B-notice-Lot-27-major-renovations-extended-second-time-photo-1-9Jul2023.webp

https://www.nswstratasleuth.info/SP52948-Block-B-notice-Lot-27-major-renovations-extended-second-time-photo-1-9Jul2023.webp
https://www.nswstratasleuth.info/SP52948-Block-B-notice-Lot-27-major-renovations-extended-photo-1-28Jun2023.webp
https://www.nswstratasleuth.info/SP52948-Block-B-notice-Lot-27-major-renovations-photo-2-21May2023.webp
https://www.nswstratasleuth.info/SP52948-Block-C-notice-Lot-87-replacing-timber-floor-and-kitchen-renovation-photo-1-21May2023.webp
https://www.nswstratasleuth.info/NCAT-case-20-33352-SP52948-brief-log-of-events-related-to-BigAir-illegal-ISP-operation-for-four-years-huge-losses-to-owners-corporation-final-eviction-and-deed-of-settlement-without-owners-corporation-approval-Jun2018.pdf
https://www.nswstratasleuth.info/NCAT-case-20-33352-SP52948-brief-log-of-events-related-to-BigAir-illegal-ISP-operation-for-four-years-huge-losses-to-owners-corporation-final-eviction-and-deed-of-settlement-without-owners-corporation-approval-Jun2018.pdf
https://www.nswstratasleuth.info/NCAT-case-20-33352-SP52948-brief-log-of-events-related-to-elevator-maintenance-and-replacement-contract-in-three-periods-2005-2017-and-2018.pdf
https://www.nswstratasleuth.info/NCAT-case-20-33352-SP52948-brief-log-of-events-related-to-elevator-maintenance-and-replacement-contract-in-three-periods-2005-2017-and-2018.pdf
https://www.nswstratasleuth.info/NCAT-case-20-33352-SP52948-brief-log-of-events-related-to-electricity-supply-contract-in-2011-2015-and-2018.pdf
https://www.nswstratasleuth.info/SP52948-BCS-Strata-Management-negotiating-secret-strata-manager-contract-and-never-delivered-benefits-to-owners.pdf
https://www.nswstratasleuth.info/NCAT-case-20-33352-SP52948-brief-log-of-events-related-to-contracts-for-strata-and-building-managers-in-period-1999-to-Oct2020.pdf
https://www.nswstratasleuth.info/NCAT-case-20-33352-SP52948-brief-log-of-events-related-to-contracts-for-strata-and-building-managers-in-period-1999-to-Oct2020.pdf


Waratah Strata Management, with support of Mr. John Gore, failed to provide evidence if Lot 7 and 39 complied 
with costs in Consolidated By-Laws Special By-Law 13 before or at EGM on 30 November 2023

On the day of EGM on 30 November 2023, Auditor’s report was still not available for FY 2023, 35 days after due 
date 

SP52948-Consolidated-By-Laws-17Nov2022.pdf

Clause 21 of the Strata Schemes Management Regulations 2016 requires that the accounts and financial statements of the owners 
corporation with budget above $250,000.00 must be audited before presentation at Annual General Meeting (AGM) in accordance 
with Section 95 of the Strata Schemes Management Act 2015. That is what the law prescribes.

Waratah Strata Management, since 2017, failed to comply with SSMA 2015 and SSMR 2016 six times, whilst in other two years the 
Auditor's Report in our complex was highly dubious and questionable:

Waratah-Strata-Management-non-compliance-of-SP52948-Auditor-reports.html

https://www.nswstratasleuth.info/Waratah-Strata-Management-non-compliance-of-SP52948-Auditor-reports.html
https://www.nswstratasleuth.info/SP52948-Consolidated-By-Laws-17Nov2022.pdf


Date of Signed 
Auditor's Report

SP52948 Annual General Meeting Date
Owners received 

Auditor's 
Report?

Auditor's 
Name/Company

Auditor's Document

20 October 2017 
(published two and 
half years after due 
date without any 
financial details in 
late April 2020 but 
backdated on 
Waratah Strata 
Management 
website to 31 August 
2017, Solicitor 
Adrian Mueller 
rejected strata files 
access to O’Brien 
Criminal & Civil 
Solicitors, including 
auditor's reports for 
2017 and 2018, on 
14 November 2019, 
claiming that they 
were "likely not 
available" and 
asking "what was the 
purpose pressing for 
the records to be 
produced")

24 October 2017 (general meeting did not satisfy 
requirements for quorum and allowed unfinancial 
owners to vote and be elected as committee 
members; Waratah Strata Management complied 
with secret plan by Solicitor Adrian Mueller to 
prevent Lot 158 Motions at the general meeting; 
Waratah Strata Management contract renewed 
without tender or disclosure of contract details, 
and signed by two unfinancial committee 
members Mr. Stan Pogorelsky and Mr. Moses 
Levitt on same day as the general meeting - the 
same two illegal committee members voted and 
signed Waratah Strata Management contract at 
general meeting in 2016 and secretly increased 
base value from $21,800.00, as approved at the 
general meeting, to $23,110.00 without owners 
knowledge on 14 December 2016; Waratah Strata 
Management even carried seven proxy votes 
approving their own contract and undeclared base 
salary increase of 11.5% at AGM 2017) 

No

Robert Bates (he 
retired in 2018 and 
passed away on 16 
May 2022)

SP52948-Audit-FY-ending-
31Aug2017-appeared-after-two-
and-half-years

18 October 2018 (1 
day after due date - 
but not published 
even as late as 29 
May 2019, and 
Solicitor Adrian 
Mueller rejected 
strata files access to 
O’Brien Criminal & 
Civil Solicitors, 
including auditor's 
reports for 2017 and 
2018, on 14 
November 2019, 
claiming that they 
were "likely not 
available" and 
asking "what was the 
purpose pressing for 
the records to be 
produced")

18 October 2018 (general meeting did not satisfy 
requirements for quorum and allowed unfinancial 
owners to vote and be elected as committee 
members; Waratah Strata Management complied 
with plan by Solicitor Adrian Mueller to prevent 
Lot 158 Motions at the general meeting; Waratah 
Strata Management and Police failed to inform 
owners about massive data losses due to lost USB 
key for investigations in Police Event E65804633; 
while Waratah Strata Management and Economos 
Auditor failed to respond to inquiries about 
dubious utility expenses and financial accounting 
data for FY 2018 with unexplained differences for 
income and expenditure FY 2018 audited figures 
provided for AGM 2018 and AGM 2019) 

No
George Venardos, 
Economos

SP52948-Audit-FY-ending-
31Aug2018

20 September 2019

17 October 2019 (general meeting did not satisfy 
requirements for quorum and allowed unfinancial 
owners to vote and be elected as committee 
members - the fraud was so big that Waratah 
Strata Management even allowed Motion 14 to be 
voted before Motion 4, allowing unfinancial 
owners Lot 147 Mr. Moses Levitt and Lot 181 
Mr. Stan Pogorelsky yet again to be elected on the 
committee and declined to report it in the minutes 
of the meeting; Waratah Strata Management 
complied with plan by Solicitor Adrian Mueller to 
prevent Lot 158 Motions at the general meeting; 
Admin Fund had negative balance of $131,852.25 
without disclosure to owners; whilst Balance 
Sheet reported negative balance in Admin Fund of 
$131,852.25 and Income and Expenditure Report 
listed positive balance in Admin Fund of 
$49,386.78; Waratah Strata Management failed to 
provide full details of second massive data loss in 
two years, which happened in February 2019 due 
to alleged ransomware attack, where Bitcoin 
ransom was paid by a third-party known to 

Yes
George Venardos, 
Economos

SP52948-Audit-FY-ending-
31Aug2019

https://www.nswstratasleuth.info/SP52948-Economos-Audit-report-FY-ending-31Aug2019.pdf
https://www.nswstratasleuth.info/SP52948-Economos-Audit-report-FY-ending-31Aug2019.pdf
https://www.nswstratasleuth.info/SP52948-differences-between-Balance-Sheet-and-Income-and-Expenditure-Report-for-Admin-Fund-17Oct2019.pdf
https://www.nswstratasleuth.info/SP52948-differences-between-Balance-Sheet-and-Income-and-Expenditure-Report-for-Admin-Fund-17Oct2019.pdf
https://www.nswstratasleuth.info/SP52948-differences-between-Balance-Sheet-and-Income-and-Expenditure-Report-for-Admin-Fund-17Oct2019.pdf
https://www.nswstratasleuth.info/SP52948-Balance-Sheet-as-at-17Oct2019.pdf
https://www.nswstratasleuth.info/SP52948-Motions-by-Lot-158-prevented-from-voting-by-Waratah-Strata-Management-without-legal-grounds-AGM-2019.pdf
https://www.nswstratasleuth.info/SP52948-Motions-by-Lot-158-prevented-from-voting-by-Waratah-Strata-Management-without-legal-grounds-AGM-2019.pdf
https://www.nswstratasleuth.info/SP52948-Motions-by-Lot-158-prevented-from-voting-by-Waratah-Strata-Management-without-legal-grounds-AGM-2019.pdf
https://www.nswstratasleuth.info/SP52948-statutory-declaration-for-NCAT-case-20-33352-which-Waratah-Strata-Management-refused-to-provide-to-owners-Aug2020.pdf
https://www.nswstratasleuth.info/SP52948-statutory-declaration-for-NCAT-case-20-33352-which-Waratah-Strata-Management-refused-to-provide-to-owners-Aug2020.pdf
https://www.nswstratasleuth.info/SP52948-statutory-declaration-for-NCAT-case-20-33352-which-Waratah-Strata-Management-refused-to-provide-to-owners-Aug2020.pdf
https://www.nswstratasleuth.info/SP52948-Economos-Audit-report-FY-ending-31Aug2018.pdf
https://www.nswstratasleuth.info/SP52948-Economos-Audit-report-FY-ending-31Aug2018.pdf
https://www.nswstratasleuth.info/SP52948-differences-for-income-and-expenditure-FY2018-audited-figures-provided-by-Waratah-Strata-Management-for-AGM-2018-and-FY2019.pdf
https://www.nswstratasleuth.info/SP52948-differences-for-income-and-expenditure-FY2018-audited-figures-provided-by-Waratah-Strata-Management-for-AGM-2018-and-FY2019.pdf
https://www.nswstratasleuth.info/SP52948-differences-for-income-and-expenditure-FY2018-audited-figures-provided-by-Waratah-Strata-Management-for-AGM-2018-and-FY2019.pdf
https://www.nswstratasleuth.info/SP52948-dubious-utility-expenses-and-financial-accounting-data-generated-by-Waratah-Strata-Management-for-FY2018-two-days-before-strata-document-search-29May2019.pdf
https://www.nswstratasleuth.info/SP52948-dubious-utility-expenses-and-financial-accounting-data-generated-by-Waratah-Strata-Management-for-FY2018-two-days-before-strata-document-search-29May2019.pdf
https://www.nswstratasleuth.info/SP52948-dubious-utility-expenses-and-financial-accounting-data-generated-by-Waratah-Strata-Management-for-FY2018-two-days-before-strata-document-search-29May2019.pdf
https://www.nswstratasleuth.info/SP52948-Examples-of-Police-Waratah-Strata-Management-Solicitor-Adrian-Mueller-secret-and-desperate-attempts-to-find-another-copy-of-lost-USB-key-with-strata-files-from-BCS-Strata-Management-April-to-November-2018.pdf
https://www.nswstratasleuth.info/SP52948-Examples-of-Police-Waratah-Strata-Management-Solicitor-Adrian-Mueller-secret-and-desperate-attempts-to-find-another-copy-of-lost-USB-key-with-strata-files-from-BCS-Strata-Management-April-to-November-2018.pdf
https://www.nswstratasleuth.info/SP52948-Examples-of-Police-Waratah-Strata-Management-Solicitor-Adrian-Mueller-secret-and-desperate-attempts-to-find-another-copy-of-lost-USB-key-with-strata-files-from-BCS-Strata-Management-April-to-November-2018.pdf
https://www.nswstratasleuth.info/SP52948-Motions-by-Lot-158-prevented-from-voting-by-Waratah-Strata-Managament-without-legal-grounds-AGM-2018.pdf
https://www.nswstratasleuth.info/SP52948-premeditated-plan-by-Solicitor-Adrian-Mueller-to-prevent-Applicant-Motions-and-disallow-owners-to-vote-at-AGM-2018.pdf
https://www.nswstratasleuth.info/SP52948-premeditated-plan-by-Solicitor-Adrian-Mueller-to-prevent-Applicant-Motions-and-disallow-owners-to-vote-at-AGM-2018.pdf
https://www.nswstratasleuth.info/SP52948-Audit-Report-FY-2017-appeared-after-two-and-half-years.pdf
https://www.nswstratasleuth.info/SP52948-Audit-Report-FY-2017-appeared-after-two-and-half-years.pdf
https://www.nswstratasleuth.info/SP52948-Audit-Report-FY-2017-appeared-after-two-and-half-years.pdf
https://www.nswstratasleuth.info/SP52948-Waratah-Strata-Management-contract-increased-by-two-unfinancial-members-of-EC-Lot-147-Moses-Levitt-and-Lot-181-Stan-Pogorelsky-against-decision-of-49-owners-at-general-meeting-19Oct2016.png
https://www.nswstratasleuth.info/SP52948-Waratah-Strata-Management-contract-increased-by-two-unfinancial-members-of-EC-Lot-147-Moses-Levitt-and-Lot-181-Stan-Pogorelsky-against-decision-of-49-owners-at-general-meeting-19Oct2016.png
https://www.nswstratasleuth.info/SP52948-Waratah-Strata-Management-contract-increased-by-two-unfinancial-members-of-EC-Lot-147-Moses-Levitt-and-Lot-181-Stan-Pogorelsky-against-decision-of-49-owners-at-general-meeting-19Oct2016.png
https://www.nswstratasleuth.info/Waratah-Strata-Management-contract-with-SP52948-14Dec2016.pdf
https://www.nswstratasleuth.info/Waratah-Strata-Management-contract-with-SP52948-14Dec2016.pdf
https://www.nswstratasleuth.info/Waratah-Strata-Management-contract-with-SP52948-24Oct2017.pdf
https://www.nswstratasleuth.info/Waratah-Strata-Management-contract-with-SP52948-24Oct2017.pdf
https://www.nswstratasleuth.info/Waratah-Strata-Management-contract-with-SP52948-24Oct2017.pdf
https://www.nswstratasleuth.info/SP52948-Motions-by-Lot-158-prevented-from-voting-by-Waratah-Strata-Managament-without-legal-grounds-AGM-2017.pdf
https://www.nswstratasleuth.info/SP52948-premeditated-plan-by-Solicitor-Adrian-Mueller-to-prevent-Applicant-Motions-and-disallow-owners-to-vote-at-AGM-2017.pdf
https://www.nswstratasleuth.info/SP52948-premeditated-plan-by-Solicitor-Adrian-Mueller-to-prevent-Applicant-Motions-and-disallow-owners-to-vote-at-AGM-2017.pdf


Waratah Strata Management to the threat actor in 
the equivalent amount of $5,052.03; Waratah 
Strata Management contract renewed without 
tender or disclosure of contract details, and signed 
by two unfinancial committee members Mr. Stan 
Pogorelsky and Mr. Moses Levitt on same day as 
the general meeting) 

3 November 2020 
(13 days after due 
date)

22 October 2020 (general meeting did not satisfy 
requirements for quorum and allowed unfinancial 
owners to vote and be elected as committee 
members; Waratah Strata Management complied 
with plan by Solicitor Adrian Mueller to prevent 
Lot 158 Motions at the general meeting, coercing 
owners to vote against ratification of past events; 
Admin Fund had positive balance of only 
$14,411.82, but three days later on 31 October 
2020 it showed balance of only $8,368.92 without 
disclosure to owners; Waratah Strata Management 
prevented the following competitive quotes from 
tenders for strata and building management: 
Strata Excellence, Strata Title Management, 
Netstrata, Curtis Strata Cleaning, Forte Asset 
Services, Clean and Secure Building 
Management, Jim's Mowing)

No
George Venardos, 
Economos

SP52948-Audit-FY-ending-
31Aug2020

29 September 2021

28 October 2021 (Admin Fund had positive 
balance of only $1,019.14, but three days later on 
31 October 2021 it showed negative balance of 
$120,210.65 without disclosure to owners; non-
compliant committee meeting on 23 September 
2021 documented shortage of $1,515,541.00 in 
Capital Works Fund against the forecast in April 
2017 but failed to include it at the general 
meeting; Waratah Strata Management failed to 
notify owners about flaws in 10-Year Capital 
Works Fund plans, further delaying overdue 
upgrades and repairs due to lack of funds) 

Yes
George Venardos, 
Economos

SP52948-Audit-FY-ending-
31Aug2021

7 December 2022 
(43 days after due 
date)

27 October 2022 ( Waratah Strata Management 
complied with plan by Solicitor Adrian Mueller 
prevent Lot 158 Motions at the general meeting, 
coercing owners to vote against ratification of 
past events; Admin Fund had negative balance of 
$169,157.11 in Balance Sheet, but in Income & 
Expenditure Report on the same day Admin Fund 
had negative balance of $203,914.85 without 
disclosure to owners; Waratah Strata Management 
allowed $146 million dollar SP52948 complex to 
have expired insurance policy for five days, 
creating high risks for uninsured common 
property; Waratah Strata Management coerced 
Economos Auditor to sign financial status by 
hiding $10,000.00 in accounting figures for legal 
costs of Solicitor Adrian Mueller; payment from 
Misc income to AIG insurance company dated 8 
August 2022 in amount of $4,545.45 (GST excl) 
proves that SP52948 received payments for the 
SAME alleged legal costs for Solicitor Adrian 
Mueller from insurance company in amount of 
$19,758.14 (GST excl) on 25 March 2022 
(undeclared to owners and Supreme Court by 
Waratah Strata Management, committee 
members, and Solicitor Adrian Mueller himself) 
and Lot 158 first instalment payment in amount of 
$4,545.45 (GST excl) on 2 July 2022. SP52948 
was paid twice for the same legal costs in period 
from 2 July 2022 to 8 August 2022; Waratah 
Strata Management contract was renewed without 
tender or disclosure of contract details, and 
allegedly signed by committee member Mrs. 
Marianna Paltikian who did not disclose her gas 
heating connection and unpaid levies which she 
inherited from previous Lot 88 owner, and even 
voted against paying for overdue levies for gas 

No George Venardos, 
Economos

SP52948-Audit-FY-ending-
31Aug2022

https://www.nswstratasleuth.info/SP52948-Economos-Audit-report-FY-ending-31Aug2022.pdf
https://www.nswstratasleuth.info/SP52948-Economos-Audit-report-FY-ending-31Aug2022.pdf
https://www.nswstratasleuth.info/SP52948-Lot-88-angry-about-second-gas-connection-levies-and-missing-details-about-amount-payable-in-Special-By-Law-27Mar2013.png
https://www.nswstratasleuth.info/SP52948-Lot-88-angry-about-second-gas-connection-levies-and-missing-details-about-amount-payable-in-Special-By-Law-27Mar2013.png
https://www.nswstratasleuth.info/SP52948-Lot-88-angry-about-second-gas-connection-levies-and-missing-details-about-amount-payable-in-Special-By-Law-27Mar2013.png
https://www.nswstratasleuth.info/SP52948-discrepancies-between-Solicitor-Adrian-Mueller-legal-and-insurance-payments-FY-2022-and-2023.pdf
https://www.nswstratasleuth.info/SP52948-discrepancies-between-Solicitor-Adrian-Mueller-legal-and-insurance-payments-FY-2022-and-2023.pdf
https://www.nswstratasleuth.info/SP52948-discrepancies-between-Solicitor-Adrian-Mueller-legal-and-insurance-payments-FY-2022-and-2023.pdf
https://www.nswstratasleuth.info/SP52948-Waratah-Strata-Management-and-undeclared-expired-insurance-in-FY-2022.pdf
https://www.nswstratasleuth.info/SP52948-Waratah-Strata-Management-and-undeclared-expired-insurance-in-FY-2022.pdf
https://www.nswstratasleuth.info/SP52948-Income-and-Expenditure-Report-1Sep2022-to-27Oct2022.pdf
https://www.nswstratasleuth.info/SP52948-Income-and-Expenditure-Report-1Sep2022-to-27Oct2022.pdf
https://www.nswstratasleuth.info/SP52948-Income-and-Expenditure-Report-1Sep2022-to-27Oct2022.pdf
https://www.nswstratasleuth.info/SP52948-Balance-Sheet-27Oct2022.pdf
https://www.nswstratasleuth.info/SP52948-Balance-Sheet-27Oct2022.pdf
https://www.nswstratasleuth.info/SP52948-Submitted-Motions-by-Lot-158-for-Annual-General-Meeting-7Oct2022.pdf
https://www.nswstratasleuth.info/SP52948-Submitted-Motions-by-Lot-158-for-Annual-General-Meeting-7Oct2022.pdf
https://www.nswstratasleuth.info/SP52948-Submitted-Motions-by-Lot-158-for-Annual-General-Meeting-7Oct2022.pdf
https://www.nswstratasleuth.info/SP52948-Economos-Audit-report-FY-ending-31Aug2021.pdf
https://www.nswstratasleuth.info/SP52948-Economos-Audit-report-FY-ending-31Aug2021.pdf
https://www.nswstratasleuth.info/SP52948-discrepancies-in-BIV-report-for-10-Capital-Works-Fund-in-2017-and-2021.pdf
https://www.nswstratasleuth.info/SP52948-discrepancies-in-BIV-report-for-10-Capital-Works-Fund-in-2017-and-2021.pdf
https://www.nswstratasleuth.info/SP52948-discrepancies-in-BIV-report-for-10-Capital-Works-Fund-in-2017-and-2021.pdf
https://www.nswstratasleuth.info/SP52948-minutes-EC-meeting-23Sep2021-Capital-Works-Fund-shortage-of-1.5-millions.webp
https://www.nswstratasleuth.info/SP52948-minutes-EC-meeting-23Sep2021-Capital-Works-Fund-shortage-of-1.5-millions.webp
https://www.nswstratasleuth.info/SP52948-minutes-EC-meeting-23Sep2021-Capital-Works-Fund-shortage-of-1.5-millions.webp
https://www.nswstratasleuth.info/SP52948-Balance-Sheet-as-at-31Oct2021.pdf
https://www.nswstratasleuth.info/SP52948-Balance-Sheet-as-at-31Oct2021.pdf
https://www.nswstratasleuth.info/SP52948-Balance-Sheet-as-at-31Oct2021.pdf
https://www.nswstratasleuth.info/SP52948-Balance-Sheet-as-at-28Oct2021.pdf
https://www.nswstratasleuth.info/SP52948-Balance-Sheet-as-at-28Oct2021.pdf
https://www.nswstratasleuth.info/SP52948-Economos-Audit-report-FY-ending-31Aug2020.pdf
https://www.nswstratasleuth.info/SP52948-Economos-Audit-report-FY-ending-31Aug2020.pdf
https://www.nswstratasleuth.info/SP52948-tenders-for-building-and-strata-management-submitted-for-AGM-2020-26Sep2020.html
https://www.nswstratasleuth.info/SP52948-tenders-for-building-and-strata-management-submitted-for-AGM-2020-26Sep2020.html
https://www.nswstratasleuth.info/SP52948-tenders-for-building-and-strata-management-submitted-for-AGM-2020-26Sep2020.html
https://www.nswstratasleuth.info/SP52948-Balance-Sheet-31Oct2020.pdf
https://www.nswstratasleuth.info/SP52948-Balance-Sheet-31Oct2020.pdf
https://www.nswstratasleuth.info/SP52948-Balance-Sheet-31Oct2020.pdf
https://www.nswstratasleuth.info/SP52948-Balance-Sheet-as-at-22Oct2020.pdf
https://www.nswstratasleuth.info/SP52948-Balance-Sheet-as-at-22Oct2020.pdf
https://www.nswstratasleuth.info/SP52948-Solicitor-Adrian-Mueller-provided-advice-how-to-ensure-Motions-by-Lot-158-be-ignored-effectively-coercing-owners-to-vote-against-ratification-of-past-events-AGM-2020.pdf
https://www.nswstratasleuth.info/SP52948-Solicitor-Adrian-Mueller-provided-advice-how-to-ensure-Motions-by-Lot-158-be-ignored-effectively-coercing-owners-to-vote-against-ratification-of-past-events-AGM-2020.pdf
https://www.nswstratasleuth.info/SP52948-premeditated-plan-by-Solicitor-Adrian-Mueller-to-prevent-Applicant-Motions-and-disallow-owners-to-vote-at-AGM-2020.pdf
https://www.nswstratasleuth.info/SP52948-premeditated-plan-by-Solicitor-Adrian-Mueller-to-prevent-Applicant-Motions-and-disallow-owners-to-vote-at-AGM-2020.pdf
https://www.nswstratasleuth.info/SP52948-Waratah-Strata-Management-contract-signed-by-two-unfinancial-owners-Stan-Pogorelsky-and-Moses-Levitt-17Oct2019.png
https://www.nswstratasleuth.info/SP52948-Waratah-Strata-Management-contract-signed-by-two-unfinancial-owners-Stan-Pogorelsky-and-Moses-Levitt-17Oct2019.png
https://www.nswstratasleuth.info/SP52948-Waratah-Strata-Management-contract-signed-by-two-unfinancial-owners-Stan-Pogorelsky-and-Moses-Levitt-17Oct2019.png
https://www.nswstratasleuth.info/Sententia-brief-analysis-with-limited-evidence-ransomware-attack-against-Waratah-Strata-Management-undislosed-to-owners-of-strata-plan-SP52948.pdf
https://www.nswstratasleuth.info/Sententia-brief-analysis-with-limited-evidence-ransomware-attack-against-Waratah-Strata-Management-undislosed-to-owners-of-strata-plan-SP52948.pdf


heating at AGM 2019) )

11 December 2023 
(46 days after due 
date, but only made 
available on 14 
December 2023, 49 
days after due date)

26 October 2023 (Waratah Strata Management 
prevented Lot 158 Motions to hide 
mismanagement, criminal activities, and poor 
financial status; Waratah Strata Management 
attempted to renew three-year contract with 
Uniqueco Property Services without tender and 
Motion; Admin Fund had negative balance of 
$242,432.81 in Balance Sheet; Waratah Strata 
Management and Uniqueco Property Services did 
not provide proof of validity and justification of 
expenses in amount of $122,843.87 (GST excl); 
AGM 2023 misconduct and illegal activities; 
Waratah Strata Management prevented owners 
from having information about NSW Fair Trading 
case 11138875 about their failures to have 
Auditor's reports before general meetings; 
Economos again completed their audit in non-
compliance with regulations for AGM 2023 46 
days late after due date on 11 December 2023 but 
Waratah Strata Management published it on their 
website 49 days after AGM 2023)

No
George Venardos, 
Economos

SP52948-Audit-FY-ending-
31Aug2023

11 December 2023 
(11 days after due 
date, but only made 
available on 14 
December 2023, 14 
days after due date)

30 November 2023 (Waratah Strata Management 
prevented Lot 158 Motions to hide 
mismanagement, criminal activities, and poor 
financial status; Waratah Strata Management 
orchestrated renewal of three-year contract with 
Uniqueco Property Services without valid tender 
and valid Motion; Admin Fund had negative 
balance of $126,629.39 in Balance Sheet; Waratah 
Strata Management and Uniqueco Property 
Services did not provide proof of validity and 
justification of expenses in amount of 
$122,843.87 (GST excl); Waratah Strata 
Management did not address any of AGM 2023 
misconduct and illegal activities; Waratah Strata 
Management did not allow owners to have 
information about pending legal case to terminate 
contract with Uniqueco Property Services; 
Waratah Strata Management prevented owners 
from having information about NSW Fair Trading 
case 11138875 about their failures to have 
Auditor's reports before general meetings; 
Economos again completed their audit in non-
compliance with regulations for AGM 2023 46 
days late after due date on 11 December 2023 but 
Waratah Strata Management published it on their 
website 14 days after EGM 2023) No George 
Venardos, Economos SP52948-Audit-FY-ending-
31Aug2023

No
George Venardos, 
Economos

SP52948-Audit-FY-ending-
31Aug2023
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On the day of EGM on 30 November 2023, Waratah Strata Management, with support of Mr. John Gore (who 
attended without legal rights due to not being an owner since 4 November 2023, holding eight proxy votes, and 
failing to respond to questions about it at the meeting), hid information from owners that Admin Fund had 
negative balance of $131,161.52, and no new income was possible until 1 February 2024

SP52948-Income-and-Expenditure-Report-1Sep2023-to-30Nov2023.pdf

   

 

 

EGM on 30 November 2023 – Eight proxy votes for Lot 200 (Mr. John Gore who failed to provide answer about validity of his 
attendance due to undisclosed sale of property on 4 November 2023):

https://www.nswstratasleuth.info/SP52948-Income-and-Expenditure-Report-1Sep2023-to-30Nov2023.pdf


Owners “approved” Uniqueco Property Management contract at AGM 2020 without tender, with flat fees for 
three-year period, which ends on 31 January 2024, so new contract cannot start at beginning of 2024

 

AGM 2020 failed to comply with strata laws, like most of meetings since Waratah Strata Management took office on 1 February 
2017:

SP52948-Waratah-Strata-Management-organised-non-compliant-ordinary-committee-meetings-in-period-2017-to-2022.html

SP52948-Solicitor-Adrian-Mueller-provided-advice-how-to-ensure-Motions-by-Lot-158-be-ignored-effectively-coercing-owners-to-
vote-against-ratification-of-past-events-AGM-2020.pdf

1) Waratah Strata Management, with support of Mr. John Gore, failed to inform owners about quality of services that Uniqueco 
Property Services offered:

SP52948-continuous-delays-with-fire-and-OHS-problems.html

SP52948-ongoing-maintenance-problems-mostly-ignored-by-Waratah-Strata-Management.html

SP52948-discrimination-of-dog-owners-and-lack-of-compliance-with-by-laws.html

SP52948-risks-with-fallen-trees-and-lack-of-their-proactive-maintenance.html

SP52948-continu  ous-problems-with-smoking-and-health-hazards.html   

https://www.nswstratasleuth.info/SP52948-continuous-problems-with-smoking-and-health-hazards.html
https://www.nswstratasleuth.info/SP52948-risks-with-fallen-trees-and-lack-of-their-proactive-maintenance.html
https://www.nswstratasleuth.info/SP52948-discrimination-of-dog-owners-and-lack-of-compliance-with-by-laws.html
https://www.nswstratasleuth.info/SP52948-ongoing-maintenance-problems-mostly-ignored-by-Waratah-Strata-Management.html
https://www.nswstratasleuth.info/SP52948-continuous-delays-with-fire-and-OHS-problems.html
https://www.nswstratasleuth.info/SP52948-Solicitor-Adrian-Mueller-provided-advice-how-to-ensure-Motions-by-Lot-158-be-ignored-effectively-coercing-owners-to-vote-against-ratification-of-past-events-AGM-2020.pdf
https://www.nswstratasleuth.info/SP52948-Solicitor-Adrian-Mueller-provided-advice-how-to-ensure-Motions-by-Lot-158-be-ignored-effectively-coercing-owners-to-vote-against-ratification-of-past-events-AGM-2020.pdf
https://www.nswstratasleuth.info/SP52948-Waratah-Strata-Management-organised-non-compliant-ordinary-committee-meetings-in-period-2017-to-2022.html


Waratah Strata Management (and Mr. Gore) failed to present tender from Complete Building Management Group 
at AGM 2017 and allowed Uniqueco Property Services to renew contract without tender

 
Complete-Building-Management-bid-proposal-kept-secret-from-owners.pdf

Waratah Strata Management (and Mr. Gore) disallowed the following tenders for strata and building management 
contracts at AGM 2020 without valid reasons

Three very competitive quotes for building management contract:

• Curtis Strata Cleaning

• Forte Asset Services

• Clean and Secure Building Management

All three of them offered two options for security services with licensed staff:

• Patrols two times a night in around 30 minute duration each time,

• Full 10-hour a night onsite security.

The reason for option with patrols:

• All fire doors in the basement in the complex now have alarms,

• New CCTV system.

Very competitive quote from Jim's Mowing franchise for gardening.

Three very competitive quotes for the strata management contract:

• Strata Excellence

• Strata Title Management

• Netstrata

Waratah Strata Management, with support of Mr. John Gore, failed to inform owners about discrimination by with 
Uniqueco Property Services in regards to maintaining common property for Lot 158

SP52948-Lot-158-unresolved-common-property-issues-Oct2023.pdf

Nine requests to obtain access to CCTV recordings for stalking, harassment, intimidation, and threats against Lot 158 were silently 
ignored by Waratah Strata Management, committee members, and Uniqueco Property Services. Examples:

SP52948-Example-of-preventing-access-to-CCTV-recording-as-evidence-in-Police-event-dated-11Aug2019

SP52948-Waratah-Strata-Management-allowed-CCTV-evidence-to-be-overwritten-23Jul2020

Waratah Strata Mana  gement ignored Lot 158 request for CCTV evidence in Police Event E95762188 on 13 April 2023   

Document search on 8 June 2022 found secret email from Uniqueco Property Services to Waratah Strata Management, showing 
determination to prevent Lot 158 from accessing common property (CCTV recording) that is owned by owners corporation, not by a 
temporary building manager:

SP52948-secret-email-with-refusal-by-Uniqueco-Property-Services-to-provide-access-to-CCTV-for-security-related-incident-
22Oct2020

https://www.nswstratasleuth.info/SP52948-secret-email-with-refusal-by-Uniqueco-Property-Services-to-provide-access-to-CCTV-for-security-related-incident-22Oct2020.webp
https://www.nswstratasleuth.info/SP52948-secret-email-with-refusal-by-Uniqueco-Property-Services-to-provide-access-to-CCTV-for-security-related-incident-22Oct2020.webp
https://www.nswstratasleuth.info/SP52948-Waratah-Strata-Management-ignored-request-for-CCTV-retention-in-Police-Event-E95762188-on-13Apr2023.html
https://www.nswstratasleuth.info/SP52948-Waratah-Strata-Management-allowed-CCTV-evidence-to-be-overwritten-23Jul2020.html
https://www.nswstratasleuth.info/SP52948-Example-of-preventing-access-to-CCTV-recording-as-evidence-in-Police-event-dated-11Aug2019.html
https://www.nswstratasleuth.info/SP52948-Lot-158-unresolved-common-property-issues-Oct2023.pdf
https://www.nswstratasleuth.info/Complete-Building-Management-bid-proposal-kept-secret-from-owners.pdf


One example of lack of actions by Waratah Strata Management and committee members: would any reasonable and law-abiding 
person ignore pleas of a female owner to stop her stalking and harassment: 

 

SP52948-Waratah-Strata-Management-ignored-desperate-plea-by-Lot-158-female-to-prevent-her-stalking-and-harassment-
18Feb2018

Additionally, owners have no information about official rules for: who has access to footage, where the footage is kept, how it is kept 

(is it securely held?) and the process for obtaining access to the footage and then to ensure this is encapsulated in a by-law in addition 
to authorising any necessary services agreements required to install, maintain and operate the CCTV system. As an extreme example, 
maintenance staff uploaded video titled "IMG_0267 - Following staff March 2017.mov" into public cloud on internet on 11 August 
2019 (and made it available ever since), without owners corporation approval, or approval of owners in question (the event happened 

https://www.nswstratasleuth.info/SP52948-Waratah-Strata-Management-ignored-desperate-plea-by-Lot-158-female-to-prevent-her-stalking-and-harassment-18Feb2018.webp
https://www.nswstratasleuth.info/SP52948-Waratah-Strata-Management-ignored-desperate-plea-by-Lot-158-female-to-prevent-her-stalking-and-harassment-18Feb2018.webp


in 2017 and maintenance staff failed to produce it to Police and Lot 158 when requested in 2017). The video confirmed that staff 
member was not on duty on that day in 2017 as the was not wearing uniform:

 

Waratah Strata Management, with support of Mr. John Gore, failed to inform owners about seven Police Events 
for staff of Uniqueco Property Services committing stalking, harassment, and threats in SP52948. Even Police 
was declined access to CCTV and some of the video evidence was deliberately deleted

SP52948-endangering-life-and-safety-of-owner-to-prevent-their-investigations-about-mismanagement-of-strata-complex.html

• Police Event H64596706 on 14 May 2017 - staff member of Uniqueco Property Services Mr. Steve Westrip tried to cause 
criminal record for Lot 158 who tried to discuss and defend his wife against persistent stalking (case was later dismissed in 
Local Court), Mr. Steve Westrip and his manager Mr. Steve Carbone received numerous advanced complaints and pleas to 
stop with intimidation of female owner but they had ignored it.

• Police Event E66107079 on 31 August 2017 - continuous stalking of female owner of Lot 158 by Uniqueco Property 
Services Mr. Steve Carbone.

• Police Event E244254697 on 26 March 2018 - one week after the alleged assault committed by Lot 158 against Mr. Steve 
Westrip was dismissed in court, staff member of Uniqueco Property Services Mr. Steve Westrip again followed female owner 
of Lot 158 and caused harassment, intimidation, and fear which ended with her being taken to hospital with blood pressure 
above 220.

• Police event E69860959 on 26 October 2018 - staff member of Uniqueco Property Service Mr. Steve Westrip again tried to 
intimidate female owner of Lot 158 by taking photos/videos of her on his mobile phone without valid reason and acting in 
threatening manner towards her.

• Police event E265804296 on 14 November 2018 - two staff members of Uniqueco Property Services (one of them was Mr. 
Steve Westrip and the other cleaner Ms. Dorothy) tried to intimidate Lot 158 whilst he was collecting video and photo 
evidence of poor maintenance of the complex and fire safety non-compliance with state regulations (four years later as of 
November 2022, Uniqueco Property Services and Waratah Strata Management still have not complied with Ryde Council 
fire orders).

• Police event E372820993 on 11 August 2019 - staff member of Uniqueco Property Services Mr. Steve Westrip stalked and 
tried to intimidate Lot 158 whilst they were collecting video and photo evidence of damages to the tennis court.

• Police event E72924428 on 11 October 2019 – car of female owner of Lot 158 was damaged whilst parked on common 
property (by coincidence or not, Mr. Steve Westrip was working in the complex on that day and car of unfinancial committee 
member Mr. Stan Pogorelsky showed up parked near her car.

https://www.nswstratasleuth.info/SP52948-endangering-life-and-safety-of-owner-to-prevent-their-investigations-about-mismanagement-of-strata-complex.html


Waratah Strata Management, with support of Mr. John Gore, failed to inform owners about Ryde Council 
Reference 2158948 for Uniqueco Property Services repetitive attempts in 2015 and 2018/2019 to abuse Ryde 
Council land for car parking (Unnamed Park, Lot 202, DP848752, 440 Lane Cove Road, Classified as Public 
Recreation Space) without owners corporation knowledge or Ryde Council approval

• Uniqueco Property Services was instrumental, along with Waratah Strata Management and SP52948 committee members, in 
attempts to abuse public land for parking. Lot 158 eventually prevented it.

• The problems started before Uniqueco Property Services became building manager. In 2013, Chairperson Mr. Bruce Copland 
and building manager at the time made a secret decision to open the gates towards public land and use it for parking (in spite 
of City of Ryde rejecting the request for acquisition of public property because it was registered as recreational land, as 
confirmed in minutes of committee meeting held on 20 July 2011):

 

In minutes of committee meeting on 27 November 2013, complete;y different information was given to owners – misleading 
and false:

 

 

 

In early 2014, the new gate between the council land and the complex was silently installed at undisclosed and unapproved 
cost (owners never learned about real expenses and needs for it):

  

 

• In 2015, and again in 2018/2019, Uniqueco Property Services allowed abuse of public land in spite of stern warnings by Lot 
158:

Strata-Plan-SP52948-repeated-offences-with-undisclosed-use-of-Ryde-Council-land-for-parking.pdf

https://www.nswstratasleuth.info/Strata-Plan-SP52948-repeated-offences-with-undisclosed-use-of-Ryde-Council-land-for-parking.pdf


Waratah Strata Management, with support of Mr. John Gore, failed to inform owners about Uniqueco Property 
Services stopped doing number of activities that their predecessor undertook as part of standard services

• Touch-up painting of smaller areas within the complex. Here is an extract from minutes of committee meeting on 20 
February 2013:

 

• Cleaning exhaust vents in bathrooms and laundries

• Mowing Ryde Council unnamed park Lot 202 DP848752, 440 Lane Cove Road, classified as Public Recreation Space. This 
started happening in 2019 after Uniqueco Property Services and Waratah Strata management were prevented by Lot 158 to 
allow selective owners to park illegally (Ryde Council Reference 2158948):

Strata-Plan-SP52948-undisclosed-use-of-Ryde-Council-land-for-parking-May2019.pdf

• On most work days, there is nobody on site between hours of 14:00 to 14:30 and 18:30 to 19:00

• Cleaning of foyers in Block A is only done two-three times a week

• Uniqueco Property Services actively involved in poor implementation of 10-Year Capital Works Fund:

SP52948-discrepancies-in-BIV-report-for-10-Capital-Works-Fund-in-2017-and-2021.pdf

Waratah Strata Management, with support of Mr. John Gore, failed to inform owners about Uniqueco Property 
Services failing to provide evidence of Police checks for building manager’s staff and licenses for security 
guards working for Uniqueco Property Services, as approved by owners corporation since 2001

SP52948-EC-meeting-in-Lot-151-caretaker-must-have-licensed-staff-10Jan2001.png

SP52948-EC-meeting-in-Lot-151-owners-petition-against-unlicensed-security-guards-10Jan2001.png

SP52948-Request-submitted-to-provide-details-of-staff-who-are-licensed-to-conduct-security-guard-duties-in-night-shift-
3Mar2018.html

SP52948-owners-corporation-refuses-to-answer-if-security-guards-have-valid-licence-and-police-checks-for-last-two-years-
17Sep2019.html

https://www.nswstratasleuth.info/SP52948-owners-corporation-refuses-to-answer-if-security-guards-have-valid-licence-and-police-checks-for-last-two-years-17Sep2019.html
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Waratah Strata Management, with support of Mr. John Gore, failed to inform owners about Uniqueco Property 
Services staff (especially Mr. Steve Carbone who uses four different garages of owners in the complex) abusing 
parking regulations in the complex (parking in private garages or non-parking areas of common property whilst 
designated parking slot near tennis courts was empty) 

Not only Mr. Carbone is deliberately abusing his status as an employee of the complex and acting in non-compliance of Uniqueco 
Property Services contract, but his actions are an insurance risk due to accidents and damages that might happen in private garages 
and in basement of the complex. Having unused designated parking slot for building management staff also means that owners waste 
their money on parking slot that could be used by other owners and visitors. Evidence in these photos:



SP52948-maintenance-staff-regularly-parking-in-private-garages-whilst-designated-parking-spot-left-vacant-29Nov2023.webp

SP52948-maintenance-staff-regularly-parking-in-private-garages-whilst-designated-parking-spot-left-vacant-27Nov2023.webp

SP52948-maintenance-staff-regularly-parking-in-private-garages-whilst-designated-parking-spot-left-vacant-31Oct2023.webp

SP52948-maintenance-staff-regularly-parking-in-private-garages-whilst-designated-parking-spot-left-vacant-26Oct2023.webp

SP52948-maintenance-staff-regularly-parking-in-private-garages-whilst-designated-parking-spot-left-vacant-21Oct2023.webp

SP52948-maintenance-staff-regularly-parking-in-private-garages-whilst-designated-parking-spot-left-vacant-18Oct2023.webp

SP52948-maintenance-staff-regularly-parking-in-private-garages-whilst-designated-parking-spot-left-vacant-17Oct2023.webp

SP52948-maintenance-staff-regularly-parking-in-private-garages-whilst-designated-parking-spot-left-vacant-10Oct2023.webp

SP52948-maintenance-staff-regularly-parking-in-private-garages-whilst-designated-parking-spot-left-vacant-20Sep2023.webp

SP52948-maintenance-staff-regularly-parking-in-private-garages-whilst-designated-parking-spot-left-vacant-9Oct2023.webp

SP52948-maintenance-staff-regularly-parking-in-private-garages-whilst-designated-parking-spot-left-vacant-4Oct2023.webp

SP52948-maintenance-staff-regularly-parking-in-private-garages-whilst-designated-parking-spot-left-vacant-23Mar2023.webp

SP52948-maintenance-staff-regularly-parking-in-private-garages-whilst-designated-parking-spot-left-vacant-26Apr2023.webp

SP52948-maintenance-staff-regularly-parking-in-private-garages-whilst-designated-parking-spot-left-vacant-20Apr2023.webp

SP52948-maintenance-staff-regularly-parking-in-private-garages-whilst-designated-parking-spot-left-vacant-Mar2023.webp

SP52948-maintenance-staff-illegally-parked-in-clear-no-parking-zone-basement-near-Block-C-16Mar2020.webp

SP52948-maintenance-staff-regularly-parking-in-private-garages-whilst-designated-parking-spot-left-vacant-8Feb2022.webp

SP52948-maintenance-staff-regularly-parking-in-private-garages-whilst-designated-parking-spot-left-vacant-7Dec2021.webp

SP52948-maintenance-staff-regularly-parking-in-private-garages-whilst-designated-parking-spot-left-vacant-2Feb2022.webp

SP52948-maintenance-staff-regularly-parking-in-private-garages-whilst-designated-parking-spot-left-vacant-23Feb2022.webp

SP52948-maintenance-staff-regularly-parking-in-private-garages-whilst-designated-parking-spot-left-vacant-22Feb2022.webp

SP52948-maintenance-staff-regularly-parking-in-private-garages-whilst-designated-parking-spot-left-vacant-21Mar2022.webp

SP52948-maintenance-staff-regularly-parking-in-private-garages-whilst-designated-parking-spot-left-vacant-1Mar2022.webp

SP52948-maintenance-staff-regularly-parking-in-private-garages-whilst-designated-parking-spot-left-vacant-1Dec2021.webp

SP52948-maintenance-staff-regularly-parking-in-private-garages-whilst-designated-parking-spot-left-vacant-19Jan2022.webp

SP52948-maintenance-staff-regularly-parking-in-private-garages-whilst-designated-parking-spot-left-vacant-16Dec2021.webp

Waratah Strata Management, with support of Mr. John Gore, failed to inform owners about Uniqueco Property 
Services failure to provide answers about unaccounted $92,950.00 for major upgrades for 26 townhouses since 
2017

SP52948-Waratah-Strata-Management-silent-about-failed-maintenance-and-unexplained-costs-of-around-92950.00-for-alleged-
major-townhouse-upgrades-3Feb2021.html

SP52948-Uniqueco-Property-Services-ignored-Lot-158-request-for-overdue-repairs-27Oct2023.html

Waratah Strata Management, with support of Mr. John Gore, failed to inform owners about Uniqueco Property 
Services failure to justify FY 2023 invoices and expenses for maintenance in amount of $122,843.87 (GST excl)

SP52948-AGM-2023-dubious-invoices-24Oct2023.pdf

https://www.nswstratasleuth.info/SP52948-AGM-2023-dubious-invoices-24Oct2023.pdf
https://www.nswstratasleuth.info/SP52948-Uniqueco-Property-Services-ignored-Lot-158-request-for-overdue-repairs-27Oct2023.html
https://www.nswstratasleuth.info/SP52948-Waratah-Strata-Management-silent-about-failed-maintenance-and-unexplained-costs-of-around-92950.00-for-alleged-major-townhouse-upgrades-3Feb2021.html
https://www.nswstratasleuth.info/SP52948-Waratah-Strata-Management-silent-about-failed-maintenance-and-unexplained-costs-of-around-92950.00-for-alleged-major-townhouse-upgrades-3Feb2021.html


Waratah Strata Management, with support of Mr. John Gore, failed to inform owners about Uniqueco Property 
Services failure to account common property that disappeared or was stolen (one example: timber for half of 
fence behind townhouses) 

SP52948-inquiry-about-disappeared-timber-behind-townhouses-14Nov2021.html

Waratah Strata Management, with support of Mr. John Gore, failed to inform owners about Uniqueco Property 
Services failure to comply with mandatory City of Ryde fire orders since 2020

SP52948-continu  ous-delays-with-fire-and-OHS-problems.html   

Secret email between Uniqueco Property Services on 4 February 2021 shows their intention not to take remediation work unless City 
of Ryde Council issued the orders:

Uniqueco Property Services and Waratah Strata Management prevented owners from having knowledge of third 
major incident of window frame being blown away by strong winds in sunroom of Lot 190 and near-miss of major 
injuries on 29 November 2020 - SP52948 paid $12,270.00 (GST excl) for repairs and insurance company declined 
to cover the costs of repair due to previous incidents and risks (claim in amount of $13,497.00 rejected by SUU 
on 9 February 2021)

Three incidents with sunroom window frames were experienced in SP52948 over the years. They were caused by poor maintenance.

• First incident of this kind occurred in 1998, just two years after the complex was built:

 

https://www.nswstratasleuth.info/SP52948-continuous-delays-with-fire-and-OHS-problems.html
https://www.nswstratasleuth.info/SP52948-inquiry-about-disappeared-timber-behind-townhouses-14Nov2021.html


• The importance of maintain sunroom windows is best shown through extract from minutes of committee meeting on 15 July 
1998, just two years after the complex was built, when hopper windows in sunrooms needed winder reinforcements to 
prevent them from being destroyed by strong winds:

SP52948-committee-meeting-confirmation-of-installation-window-winders-in-building-sunroom-15Jul1998

• Second incident happened in Lot 82 (Block C) in 2010:

      
Secret email between BCS Strata Management staff showed how poorly the complex was managed by building manager and 
strata managers at the time, as insurance company rejected lot of claims:

• Uniqueco Property Services had knowledge of complaints about sunroom window frames being unattached from wall, as this 
example from Lot 2 on 3 November 2013 shows:

SP52948-Lot-2-complaint-about-sunroom-window-frame-unattached-from-wall-3Nov2013.html

• Third incident happened on 29 November 2020, when Uniqueco Property Services was building manager of the complex.

SP52948-third-major-incident-in-complex-blown-window-frame-in-sunroom-29Nov2020.html

SP52948-update-on-third-major-incident-in-complex-blown-window-frame-in-sunroom-30Nov2020.html

https://www.nswstratasleuth.info/SP52948-update-on-third-major-incident-in-complex-blown-window-frame-in-sunroom-30Nov2020.html
https://www.nswstratasleuth.info/SP52948-third-major-incident-in-complex-blown-window-frame-in-sunroom-29Nov2020.html
https://www.nswstratasleuth.info/SP52948-Lot-2-complaint-about-sunroom-window-frame-unattached-from-wall-3Nov2013.html
https://www.nswstratasleuth.info/SP52948-committee-meeting-confirmation-of-installation-window-winders-in-building-sunroom-15Jul1998.webp


 

 

 

 



Shattered glass from the incident was not properly cleaned by Uniqueco Property Services for three months, as this evidence 
dated 9 February 2021 shows:

SP52948-Lot-158-complaint-to-Waratah-Strata-Management-about-broken-glass-not-cleaned-from-garden-beds-three-
months-after-major-incident-with-blown-frame-window-9Feb2021.html

Strata funds paid $12,270.00 (GST excl) for repairs and insurance company declined to cover the costs of repair due to 
previous incidents and risks (claim in amount of $13,497.00 rejected by SUU on 9 February 2021).

                         
 

https://www.nswstratasleuth.info/SP52948-Lot-158-complaint-to-Waratah-Strata-Management-about-broken-glass-not-cleaned-from-garden-beds-three-months-after-major-incident-with-blown-frame-window-9Feb2021.html
https://www.nswstratasleuth.info/SP52948-Lot-158-complaint-to-Waratah-Strata-Management-about-broken-glass-not-cleaned-from-garden-beds-three-months-after-major-incident-with-blown-frame-window-9Feb2021.html


Waratah Strata Management, with support of Mr. John Gore, failed to inform owners about common property 
changes by Uniqueco Property Services without general meetings or approvals at any legally-convened 
committee meetings

Uniqueco Property Services was actively involved or assisting in changing common property without authorisation of owners 
corporation at general meetings. Recent examples:

• Downlights in foyers of Block B and D. Common property in foyers of Block B and D changed after water leakages in 
ceiling without owners decision at general meeting.

Handyman Electrics Pty Ltd charged $940.40 (GST excl) for supplying downlight blanks on 8 August 2023.

 
            Unknown entity was paid $3,261.82 (GST excl) for repairing gyprock ceiling in Block B and D:



• Installation of gate on colorbond fence for Lot 151 (Mrs. Maureen McDonald). Mrs. McDonald is a vocal supported of 
Uniqueco Property Services and acted as long-term committee member. In 2012, she was an Assistant Treasurer when BCS 
Strata Management failed to charge owners for gas heating, causing losses to owners corporation in FY 2012 and 2013 
(admitted in secret email of another committee member - Mr. Stan Pogorelsky in 2017).

SP52948-Lot-181-Stan-Pogorelsky-invoice-for-incomplete-gas-heating-levies-for-FY-2012-and-2013-sent-four-years-later-
on-17Jul2015.pdf

https://www.nswstratasleuth.info/SP52948-Lot-181-Stan-Pogorelsky-invoice-for-incomplete-gas-heating-levies-for-FY-2012-and-2013-sent-four-years-later-on-17Jul2015.pdf
https://www.nswstratasleuth.info/SP52948-Lot-181-Stan-Pogorelsky-invoice-for-incomplete-gas-heating-levies-for-FY-2012-and-2013-sent-four-years-later-on-17Jul2015.pdf


 

If an owner wants to keep the unauthorized alterations, a by-law needs to be made to permit this (full costs of organising 
Extraordinary General Meeting and by-law registration to be borne by Mrs. Maureen McDonald). This new by-law should 
impose on the owner the obligation to maintain and repair the works. If the owners corporation does not want the work to 
remain, an order by NCAT should be made to require the owner to remove the work, or for the owner to allow the owners 
corporation to remove the work. Section 132 of the SSMA allows for NCAT to make an order that the owner that performed 
the work takes steps to repair the damage, or an order that the owner pays the owners corporation the cost of repairs of the 
damage.

Document search on 8 June 2022, found no evidence of approvals for colorbond gate or payments by Lot 151. At AGM 
2022, Waratah Strata Management published the following decisions in Motion 16:

 

 



There is no evidence of document approving gate for Lot 151 in November 2021. Only two documents were published for 
the whole month of November 2021:

Minutes of AGM 2022 (published on 4 November 2021).

Agenda for committee meeting (published on 25 November 2021).

SP52948-waratahstrata.com.au-website-Documents-folder-page-5-11Sep2023.png

Colorbond gate was prepared around 21 December 2021 in Lot 151 courtyard and was installed around 10 January 2022:
  

 

Committee members refuse to make an order for Waratah Strata Management and Uniqueco Property Services to conduct 
full audit of items that are not common property any longer.

Owners corporation must prepare options for making owners responsible for maintaining common property they acquired 
without special resolution of special by-law.

Options include:

Strata Plan of Subdivision. Transfer of common property to a lot owner (if an owner’s corporation wants to transfer part 
of common property to an owner so that their lot is extended to incorporate this area a plan defining the new lot and the 
remainder of common property must be registered with NSW LRS). A registered surveyor must be engaged to prepare a 
Strata Plan of Subdivision for registration with NSW LRS. Owners corporation can make a common property rights by-
law that transfers its responsibility for the repair of a particular item of common property to one or more owners. The 
by-law needs to be approved by a special resolution at a general meeting (by-law also needs to be approved by the 
owners who will be responsible for repairing the item of common property under the by-law).

Exclusive Use – Common Property Rights by-law.

https://www.nswstratasleuth.info/SP52948-waratahstrata.com.au-website-Documents-folder-page-5-11Sep2023.png


Uniqueco Property Services conducted incomplete and secret audit of gas heating connections on 21 March 
2016, directly causing financial losses to owners corporation due to unpaid levies

   

Audit by Lot 158 in October 2019 found high level of misconduct by various parties. The end results were significant losses to owners 
corporation due to unpaid levies, including 10% simple interest for each year of unpaid levies: 

Full report of events:

SP52948-Unpaid-gas-heating-levies-and-unfinancial-owners-brief-public-information-from-strata-files-and-meetings.pdf

https://www.nswstratasleuth.info/SP52948-Unpaid-gas-heating-levies-and-unfinancial-owners-brief-public-information-from-strata-files-and-meetings.pdf


Uniqueco Property Services and Waratah Strata Management prevented owners from having knowledge of 
multiple events of racial profiling on notice boards (Motions about it were prevented at AGM 2017 and 2018)

In period 2015/2016, Uniqueco Property Services published multiple warnings about compliance issues in the complex, directly 
targeting Asian communities, in spite of fact that other communities and nationalities did not comply with by-laws in the same 
manner. One example from notice board in 16 December 2016:

 

 



Lot 158 tried to raise awareness of fighting racism at all times, but their Motion was prevented at AGM 2017 and 2018:

   

Waratah Strata Management, committee members, and Solicitor Adrian Mueller actively prevented owners from democratic and legal 
rights to consider the Motions and vote:

SP52948-premeditated-plan-by-Solicitor-Adrian-Mueller-to-prevent-Applicant-Motions-and-disallow-owners-to-vote-at-AGM-
2017.pdf

SP52948-premeditated-plan-by-Solicitor-Adrian-Mueller-to-prevent-Applicant-Motions-and-disallow-owners-to-vote-at-AGM-
2018.pdf

SP52948-premeditated-plan-by-Solicitor-Adrian-Mueller-to-prevent-Applicant-Motions-and-disallow-owners-to-vote-at-AGM-
2020.pdf 

Waratah Strata Management, with support of Mr. John Gore, failed to inform owners about other issues with 
Uniqueco Property Services

• Uniqueco Property Services failure to comply with mandatory Code of Conduct for the Short-term Rental Accommodation 
Industry (Code).

• Uniqueco Property Services failed to respond to question if they were claiming benefits for employing staff with disabilities: 
Employment Assistance Fund, Disabled Australian Apprentice Wage Support (DNAWS), Payroll Tax Exemptions (NSW 
only), Wage Subsidies, whilst building manager's income grew well above the inflation rates.

• Ongoing long-term problems with lack of maintenance.

• Ongoing long-term lack of warranties for repairs of common property in the complex.

• And much more.

https://www.nswstratasleuth.info/SP52948-premeditated-plan-by-Solicitor-Adrian-Mueller-to-prevent-Applicant-Motions-and-disallow-owners-to-vote-at-AGM-2020.pdf
https://www.nswstratasleuth.info/SP52948-premeditated-plan-by-Solicitor-Adrian-Mueller-to-prevent-Applicant-Motions-and-disallow-owners-to-vote-at-AGM-2020.pdf
https://www.nswstratasleuth.info/SP52948-premeditated-plan-by-Solicitor-Adrian-Mueller-to-prevent-Applicant-Motions-and-disallow-owners-to-vote-at-AGM-2018.pdf
https://www.nswstratasleuth.info/SP52948-premeditated-plan-by-Solicitor-Adrian-Mueller-to-prevent-Applicant-Motions-and-disallow-owners-to-vote-at-AGM-2018.pdf
https://www.nswstratasleuth.info/SP52948-premeditated-plan-by-Solicitor-Adrian-Mueller-to-prevent-Applicant-Motions-and-disallow-owners-to-vote-at-AGM-2017.pdf
https://www.nswstratasleuth.info/SP52948-premeditated-plan-by-Solicitor-Adrian-Mueller-to-prevent-Applicant-Motions-and-disallow-owners-to-vote-at-AGM-2017.pdf


Waratah Strata Management, with support of Mr. John Gore, failed to inform owners that on the day of EGM on 30 
November 2023, Uniqueco Property Services was still not paid for monthly services whilst SP52948 had negative 
balance in Admin Fund of $131,161.52 (GST excl), directly helping strata manager to hide full deficit in Admin 
Fund or being forced to delay receiving salary with promise to get his contract extended without real tender – 
Uniqueco Property Services Paragraph 2.11 in their contract 2014, 2017, and 2020 contained clause that directly 
disadvantaged competition and fair tender processes in non-compliance with Section 45 of Australian 
Competition Law

Section 45 of Australian Competition Law prohibits anti-competitive agreements and concerted practices. Specifically, it prohibits:

(1) making a contract or arrangement, or arriving at an understanding, which has the purpose, effect or likely effect of substantially 
lessening competition

(2) giving effect to a provision of a contract or arrangement or understanding, if that provision has the purpose, effect or likely effect 
of substantially lessening competition; and

(3) engaging with one or more persons in a concerted practice that has the purpose, or has or is likely to have the effect, of 
substantially lessening competition.

• Admin Fund negative balance on 30 November 2023: SP52948-Income-and-Expend  iture-Report-1Sep2023-to-  
30Nov2023.pdf 

• Uniqueco Property Services signed an unusual clause in the contract in 2014 without disclosure to owners:

 

  

• Uniqueco Property Services signed an unusual clause in the contract in 2017:

 

 

• Uniqueco Property Services allegedly signed an unusual clause in the contract in 2020 (Waratah Strata Management is hiding 
the signed copy of the contract): 

 

https://www.nswstratasleuth.info/SP52948-Income-and-Expenditure-Report-1Sep2023-to-30Nov2023.pdf
https://www.nswstratasleuth.info/SP52948-Income-and-Expenditure-Report-1Sep2023-to-30Nov2023.pdf


• Lot 158 asked the question at the meeting, and nobody could provide an answer (Uniqueco Property Services also failed to 
respond since 1 December 2023):

Date
161300 Maint Bldg--Building 

Management (monthly 
salary)

Difference to previous month

31 August 2022 $28,311.75 $0.00

30 September 2022 $28,311.75 $0.00

31 October 2022 $28,311.75 $0.00

30 November 2022 $28,311.75 $0.00

31 December 2022 $28,311.75 $0.00

31 January 2023 $28,311.75 $0.00

28 February 2023 $28,311.75 $0.00

31 March 2023 $29,247.07 $935.32

30 April 2023 $28,877.98 -$369.09 (overpayment for previous month)

31 May 2023 $28,877.98 $0.00

30 June 2023 $28,877.98 $0.00

31 July 2023 $28,877.98 $0.00

31 August 2023 $28,877.98 $0.00

30 September 2023 $31,764.07 $2,886.09

25 October 2023 $28,877.98
-$2,886.09 (salary reported two weeks after regular schedule, after Lot 158 sent warning 
about AGM 2023 SP52948-AGM-2023-misconducts-and-risks-24Oct2023)

21 December 2023 $29,517.85

$639.87 (salary for November 2023 not reported almost seven weeks after regular schedule, 
and salary for December 2023 not reported for two weeks after regular schedule, it is 
questionable if heavily delayed payment on 20 December 2023 was for November or 
December 2023 salary, whilst negative balance (deficit) in Admin Fund reached -$182,702.29 
SP52948-Income-and-Expenditure-Report-1Sep2023-to-20Dec2023)

31 December 2023 $0.00
Salary for December 2023 not reported for three weeks after regular schedule, negative 
balance (deficit) in Admin Fund reached -$182,567.88 SP52948-Income-and-Expenditure-
Report-1Sep2023-to-31Dec2023)

• Waratah Strata Management failed to provide documents to Lot 158 in accordance with Strata Schemes Management Act 
2015 (NSW), Sch1, Part 10(1) - copies of administrative fund, the capital works fund and any other fund of the owners 
corporation (term deposits and trust accounts, and others as applicable), which had to be produced to Lot 158 at least two 
days before the meeting at which the statements should be presented (EGM on 30 November 2023). The same ignorance by 
Waratah Strata Management happened at AGM on 26 October 2023.

• Early in November 2023, Lot 158 predicted that Waratah Strata Management:

Either did not pay Uniqueco Property Services for month of November 2023 so that negative balance in Admin Fund did not 
look as bad as it really was, 

Or would pay the building manager's invoice for November 2023 but hide it in accounting files for owners. 

In both cases, it would be a premeditated effort to mislead owners about bad financial status.

Reasonable estimate was that real negative balance in Admin Fund on 30 November 2023 was at least $165,000.00.

https://www.nswstratasleuth.info/SP52948-Income-and-Expenditure-Report-1Sep2023-to-20Dec2023.pdf
https://www.nswstratasleuth.info/SP52948-Income-and-Expenditure-Report-1Sep2023-to-31Dec2023.pdf
https://www.nswstratasleuth.info/SP52948-Income-and-Expenditure-Report-1Sep2023-to-31Dec2023.pdf
https://www.nswstratasleuth.info/SP52948-AGM-2023-misconducts-and-risks-24Oct2023.pdf


Could any reasonable person find Uniqueco Property Services contract renewal to be legally valid at EGM 2023?


	Uniqueco Property Services attempted to force alleged defamation case against SP52948 Lot 158 two times in 2019 and 2020 (both completely unsuccessful) after Waratah Strata Management allegedly experienced two major data losses for SP52948 (lost USB key in Police Event E65804633 in May 2018, and ransomware attack in February 2019 when Bitcoin ransom was paid by a third-party known to Waratah Strata Management to the threat actor in the equivalent amount of $5,052.03) – in first attempt SP52948 allegedly approved $150,000.00 for legal case at non-compliant AGM 2019 but spent only $2,940.00
	Uniqueco Property Services directly influenced outcomes of AGM 2023 by not allowing information from NSW Fair Trading (case 11138875) about Waratah Strata Management failing in its duties for financial audits and crucial financial status to be published on notice boards on 19 October 2023
	Waratah Strata Management, without Motion at AGM 2023, attempted, but was prevented by Lot 158, to renew three-year contract with Uniqueco Property Services on 26 October 2023
	Misleading and plainly false statements by Mr. Steve Carbone in agenda for Extraordinary General Meeting on 30 November 2023
	Evidence to refute Mr. Steve Carbone’s statements
	Director of Uniqueco Property Services Mr. Steve Carbone has been working for SP52948 for more than 10 and half years as of December 2023
	In May 2014, Mr. Carbone prepared a plan to poach the business from his employer - Uniqueco Property Services secret business registration whilst still employed by Universal Strata Services on 7 May 2014
	SP52948 Chairperson Mr. Copland failed to disclose that Uniqueco Property Services was owned by Assistant Manager of incumbent Universal Property Services. No evidence of tenders were provided to any owner at AGM 2014 (misleading statements in agenda)
	AGM 2014 was held late – one month after regular schedule on 26 November 2014 and without valid tender for building management contract
	Extract from AGM 2014, confirming that decrease of working hours for security guards was not approved by owners, as proposed by Chairperson Mr. Bruce Copland
	Waratah Strata Management prevented Lot 158 Motion at AGM 2017 about illegal contract with Uniqueco Property Services in 2014 and 2016, directly supporting fraudulent activities that directly benefited strata agency
	Waratah Strata Management prevented Lot 158 Motion at AGM 2017 about continuous efforts by Uniqueco Property Services to stalk, threat, and intimidate Lot 158 owners, directly supporting criminal activities
	In 2014, SP52948 started having serious financial problems. Secretly, SP52948 borrowed $20,745.00 from Pica Group on 21 August 2014 (parent company of BCS Strata Management), without disclosure to any owner. The loan was due to be repaid before AGM 2014 on 22 September 2014 (this information was hidden from owners at AGM 2014), and owners corporation secretly repaid the loan six months later on 25 March 2015
	Universal Property Services lost building management contract in 2014 primarily due to Lot 158 evidence of poor services, while Mr. Carbone was an active employee of the company
	Uniqueco Property Services breached the agreed contract value in the first year of employment (2015), from $272,256.00 to $275,838.09, with decreased security guard hours by two hours without authorisation of owners corporation
	Uniqueco Property Services base contract value with SP52948 from 1 February 2021 to 31 January 2024 was set in amount of $339,741.00 (GST exclusive) per year
	Real growth of Uniqueco Property Services contract expenses from SP52948 funds shows growth of 12.95% in 2020, 2.49% in 2021, 0.14% in 2022, 1.10% in 2023
	Full summary for SP52948 expenses for building management contracts since 1999
	Uniqueco Property Services failed to disclose fraudulent contracts with SP52948 at AGM 2014, 2017 and 2020

	Misleading and plainly false statements by Mr. John Gore in agenda for Extraordinary General Meeting on 30 November 2023
	Evidence to refute Lot 200 - Mr. John Gore’s statements
	In agenda for AGM 2023, Mr. Gore published figure of 18% inflation for the last three years but had figure of 18.3% in agenda for EGM 2023 (both of them heavily incorrect)
	Waratah Strata Management failed to publish information that committee Chairperson (SP52948 Lot 200, Mr. John Gore) put their property for sale on 26 October 2023 - on day of general meeting, had six proxy votes for the meeting, got elected on the committee, voted to increase levies by 7.91% for other owners whilst he did not intend to pay for them. Domain website claimed that Lot 200 sale was known to them since 24 October 2023 (two days before the AGM)
	Building Management Australia submitted their quote for building management tender to Mr. John Gore on 3 November 2023, whilst Mr. Gore was already not legal to represent SP52948 due to property sale. Lot 158 approached Director of Building Management Australia as there was serious suspicion that their quote was deliberately made to look bad
	On 29 November 2023, committee members, including ex-owner Mr. Gore, received Lot 158 concerns, which they did not respond to or address before, at, and after EGM 2023
	Waratah Strata Management, with support of Mr. John Gore, failed to include Lot 158 Motions for EGM 2023 on 30 November 2023, practically disallowing owners to make informed decisions
	Waratah Strata Management, with support of Mr. John Gore, failed to enforce Uniqueco Property Services to respond to serious allegations of mismanagement, including misappropriation of funds (accessory to crime)
	Since 2017, Waratah Strata Management with support of Mr. John Gore, makes every effort to protect Uniqueco Property Services, in spite of their below-average services and high costs
	Waratah Strata Management, with support of Mr. John Gore, failed to inform owners about extreme negative balances in Admin Fund, which on 31 October 2023 reached worst record of $312,113.03
	Agenda for EGM 2023 contained three Motions which did not comply with definition of Motion by Strata Community Australia (NSW)
	Since 1999, SP52948 never had a proper tender for strata and building management contracts, which Solicitor Adrian Mueller coerced NCAT to ignore through falsified statements in NCAT case SC 20/33352
	Waratah Strata Management, with support of Mr. John Gore, failed to provide evidence that amendments to Consolidated By-Laws had been registered with NSW Land Registry Services before renovation works started for Lot 27, 72, and 103 in FY 2023
	Waratah Strata Management, with support of Mr. John Gore, failed to provide evidence if Lot 7 and 39 complied with costs in Consolidated By-Laws Special By-Law 13 before or at EGM on 30 November 2023
	On the day of EGM on 30 November 2023, Auditor’s report was still not available for FY 2023, 35 days after due date
	On the day of EGM on 30 November 2023, Waratah Strata Management, with support of Mr. John Gore (who attended without legal rights due to not being an owner since 4 November 2023, holding eight proxy votes, and failing to respond to questions about it at the meeting), hid information from owners that Admin Fund had negative balance of $131,161.52, and no new income was possible until 1 February 2024
	Owners “approved” Uniqueco Property Management contract at AGM 2020 without tender, with flat fees for three-year period, which ends on 31 January 2024, so new contract cannot start at beginning of 2024
	Waratah Strata Management (and Mr. Gore) failed to present tender from Complete Building Management Group at AGM 2017 and allowed Uniqueco Property Services to renew contract without tender
	Waratah Strata Management (and Mr. Gore) disallowed the following tenders for strata and building management contracts at AGM 2020 without valid reasons
	Waratah Strata Management, with support of Mr. John Gore, failed to inform owners about discrimination by with Uniqueco Property Services in regards to maintaining common property for Lot 158
	Waratah Strata Management, with support of Mr. John Gore, failed to inform owners about seven Police Events for staff of Uniqueco Property Services committing stalking, harassment, and threats in SP52948. Even Police was declined access to CCTV and some of the video evidence was deliberately deleted
	Waratah Strata Management, with support of Mr. John Gore, failed to inform owners about Ryde Council Reference 2158948 for Uniqueco Property Services repetitive attempts in 2015 and 2018/2019 to abuse Ryde Council land for car parking (Unnamed Park, Lot 202, DP848752, 440 Lane Cove Road, Classified as Public Recreation Space) without owners corporation knowledge or Ryde Council approval
	Waratah Strata Management, with support of Mr. John Gore, failed to inform owners about Uniqueco Property Services stopped doing number of activities that their predecessor undertook as part of standard services
	Waratah Strata Management, with support of Mr. John Gore, failed to inform owners about Uniqueco Property Services failing to provide evidence of Police checks for building manager’s staff and licenses for security guards working for Uniqueco Property Services, as approved by owners corporation since 2001
	Waratah Strata Management, with support of Mr. John Gore, failed to inform owners about Uniqueco Property Services staff (especially Mr. Steve Carbone who uses four different garages of owners in the complex) abusing parking regulations in the complex (parking in private garages or non-parking areas of common property whilst designated parking slot near tennis courts was empty)
	Waratah Strata Management, with support of Mr. John Gore, failed to inform owners about Uniqueco Property Services failure to provide answers about unaccounted $92,950.00 for major upgrades for 26 townhouses since 2017
	Waratah Strata Management, with support of Mr. John Gore, failed to inform owners about Uniqueco Property Services failure to justify FY 2023 invoices and expenses for maintenance in amount of $122,843.87 (GST excl)
	Waratah Strata Management, with support of Mr. John Gore, failed to inform owners about Uniqueco Property Services failure to account common property that disappeared or was stolen (one example: timber for half of fence behind townhouses)
	Waratah Strata Management, with support of Mr. John Gore, failed to inform owners about Uniqueco Property Services failure to comply with mandatory City of Ryde fire orders since 2020
	Uniqueco Property Services and Waratah Strata Management prevented owners from having knowledge of third major incident of window frame being blown away by strong winds in sunroom of Lot 190 and near-miss of major injuries on 29 November 2020 - SP52948 paid $12,270.00 (GST excl) for repairs and insurance company declined to cover the costs of repair due to previous incidents and risks (claim in amount of $13,497.00 rejected by SUU on 9 February 2021)
	Waratah Strata Management, with support of Mr. John Gore, failed to inform owners about common property changes by Uniqueco Property Services without general meetings or approvals at any legally-convened committee meetings
	Uniqueco Property Services conducted incomplete and secret audit of gas heating connections on 21 March 2016, directly causing financial losses to owners corporation due to unpaid levies
	Uniqueco Property Services and Waratah Strata Management prevented owners from having knowledge of multiple events of racial profiling on notice boards (Motions about it were prevented at AGM 2017 and 2018)
	Waratah Strata Management, with support of Mr. John Gore, failed to inform owners about other issues with Uniqueco Property Services
	Waratah Strata Management, with support of Mr. John Gore, failed to inform owners that on the day of EGM on 30 November 2023, Uniqueco Property Services was still not paid for monthly services whilst SP52948 had negative balance in Admin Fund of $131,161.52 (GST excl), directly helping strata manager to hide full deficit in Admin Fund or being forced to delay receiving salary with promise to get his contract extended without real tender – Uniqueco Property Services Paragraph 2.11 in their contract 2014, 2017, and 2020 contained clause that directly disadvantaged competition and fair tender processes in non-compliance with Section 45 of Australian Competition Law
	Could any reasonable person find Uniqueco Property Services contract renewal to be legally valid at EGM 2023?


