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Never since EC meeting on 17th of June 1998 has strata plan SP52948 properly 
managed or even run tenders for major contracts

In period from 1999 to 31st of January 2017, BCS Strata Management was a strata agency for SP52948 without any 

competitive tender.



Strata Management Contracts 1999 to 2020

Raine & Horne Strata Sydney (since 2011 BCS Strata Management) became strata manager at 
the adjourned Extraordinary General Meeting held on 11th of May 1999

The selection of Raine & Horne Strata Sydney was done without tender or any additional quote from other service 

providers, which was in direct non-compliance with Strata Schemes Management Act (SSMA) Section 80B. The 

suggestion to engage Raine & Horne Strata Sydney was initiated by a member of the Executive Committee who strongly 

favoured them due to personal connections.



SP52948 – Contract with Raine & Horne Strata Sydney signed on 16th of June 1999 that 
was valid until they were removed from managing the complex at AGM on 24th of 
October 2016 







SP52948 - Minutes of Extraordinary General Meeting held on 23rd of August 2000 introduced GST 
from 1st of July 2000

 

SP52948 - Minutes of AGM increased strata management contract for Raine & Horne 
Strata Sydney value to $21,947.20 (plus GST) and added management expenses without
tender on 5th of October 2000

It is worth noting Special Levies and increase of Strata Management contract from $18,700.00 (signed on 16 th  of June 
1999) to $21,947.20 (plus GST of 10% that was introduced on 1st of July 2000), plus management expenses (postage, 
photocopying) in amount of 218 lots x $1.80 per month x 12 months = $4,708.80, totalling $26,656.00 (plus GST). 

This makes the strata management fees increase in one year by staggering 42.5%. Again, no competitive quotes were 
sought from other strata agencies.

 



SP52948 – Paper EC meeting without agenda or minutes sent to owners undated in 2002 set 
Raine & Horne Strata Sydney contract value at $21,500.00 (plus GST) with management 
expenses of $4,700.00

The alleged meeting, which was “attended” by email by six members of the EC and the strata manager, where two EC 

members were unfinancial due to unpaid full levies an 10% simple interest for overdue payments for gas heating, and 

one was recipient of secret water and gas reimbursements for private use without Special Resolution or Special By-Law, 

made the following decision:

SP52948 – Angry note from EC members in email to BCS Strata Management about their 
poor services on 9th of October 2011

We are fast getting to the end of our tether with your organization. The level of service is poor and SP52948 EC members 
cop it in the neck from 219 owners who want answers.

We go to an AGM on 19 October and the current feedback from owners is not good and a number of owners are 
requesting a change of managing agent. We are struggling to get fast accurate information and the last straw is out of 
office email messages from our nominated manager. 

We are quite literally fed up with the amount of time we have had to spend querying errors, slapdash accounting and 
correcting simple basic notices to owners. We now find the manager concerned is on leave till two days before our AGM. 
There are a number of outstanding legitimate queries that we need answers in detail well before the AGM.

We have put your local office on notice (see below) - we need an immediate fee reduction, service level agreements and 
adherence and real commitment or there will be very certain unrest and a move to change managing agents at the 
AGM.



Greg Freeman from Pica Group (parent company of BCS Strata Management) agreeing 
contract renewal without tender by offering alleged loyalty discount from $33,499.00 to 
$29,900.00 per annum on 10th of October 2011

Extract from agenda for general meeting sent to owners on 14th of September 2011:

Different agenda was sent to owners in addendum on 12th of October 2011, without approval at general meeting:

Owners were not given any details of the following meeting:



SP52948 – EC members complaining about loyalty discount not applied for two years on 31st of 
January 2013

For the next two years (or at any time since 2011) owners corporation never received the fee reductions. SP52948 
committee member confirmed loyalty discount by BCS Strata Management had never been paid back to owners on 31 
January 2013, but failed to recognize that the discount figure was $3,599.00 (plus GST) per annum. SP52948 committee 
members, Solicitor Adrian Mueller, and BCS Strata Management failed to disclose this information to Fair Trading NSW, 
CTTT and District Court throughout 2011, 2012, 2013, and 2014.

They miscalculated the losses to owners corporation:

Agreed discount was from $33,499.00 (plus GST) to $29,900.00 (plus GST) per annum, making it $7,198.00 (plus GST) for 
two years, not $1,500.00



SP52948 – BCS Strata Management failed to sign the Tenderer’s Declaration at AGM 
2014

Full Name of Tenderer: BCS Body Corporate Services
Request for Tender Number (if applicable):

I/We,

Being an authorised representative offer to supply/provide/perform the Services, as specified in the SP52948 Request for 
Tender, at the prices, fees, rates & charges tendered in Services, Fees, and Charges, and in accordance with the 
Conditions set out in the Strata Management Agency Agreement listed in Notice for Annual General Meeting 2014.

I/We also declare that all the information contained in the submitted Strata Management Agency Agreement are true 
and correct in every respect.

I/We also warrant that I/We are duly authorised by our business entity to complete, sign and lodge Strata Management 
Agency Agreement for and on behalf of our business entity.

1.         The Tender remains open for acceptance by SP52948 for the Offer Period, or until ___ (which is beyond the expiry 
of the Offer Period).

2.         I/We warrant that:

Ethical Dealing:
a.      The Tenderer has not engaged in misleading or deceptive conduct in relation to its Tender or the Tender Process;
b.      there are no false or misleading statements in the Tender;
c.      the Tender has not been prepared using improper assistance of any SP52948 owner, employee, contractor, agent, or
member of the Executive Committee, or using information obtained unlawfully or in breach of an obligation of 
confidentiality to SP52948;
d.      neither the Tenderer, nor any related entity, including their respective officers, employees, agents and 
subcontractors have engaged in any collusive tendering, anti-competitive conduct or any similar behaviour with any 
other Tenderer or any other person in relation to the preparation or lodgement of Tenders;
e.      neither the Tenderer, nor any related entity, including their respective officers, employees, agents or subcontractors 
has attempted or will attempt to improperly influence an officer, employee, adviser, owner, or agent of SP52948 in 
connection with the evaluation of Tenders, nor has any such person approached any member of the Executive 
Committee, employee, contractor, agent, or owner concerning the Tender process, other than the owners corporation 
representative;

Conflict of Interest:
f.       no conflict of interest existed in the past or currently, or is likely to arise in relation to the Tenderer, any related 
entity, or their respective officers, employees, agents or subcontractors which would affect the performance of the 
Services by the Tenderer, and the Tenderer will immediately inform the OC in writing of any such actual or potential 
conflict of interest upon becoming aware of such conflict;
g.       no conflict of interest existed in the past or currently, or is likely to arise in relation to offering improper of 
privileged services to any SP52948 owner, employee, contractor, agent, or member of the Executive Committee; 

Confidential Information:
h.      the Tenderer and its officers, employees, agents and subcontractors involved in preparing the Tender have not and 
will not disclose to any other person Confidential Information of SP52948 acquired or obtained in the course of preparing
the Tender, other than for the purpose of preparing its Tender; and

Anti-competitive Conduct:
i.      the Tenderer, any related entity, or their respective officers, employees, agents and subcontractors, are not currently,
and have not in the previous 10 years, been subject to or involved in any investigations, sanctions, court proceedings, 
audits and the like in relation to anti-competitive conduct, bribery, or corruption. Except as detailed below (if applicable).

Signed on Behalf of BCS



SP52948 – EC members complaining to BCS Strata Management about secret insurance 
commissions that were not disclosed to owners or logged in financials on 7th of 
November 2014



SP52948 - Minutes of the AGM held on 26th of November 2014 approved BCS Strata Management
contract renewal without tender



SP52948 – Ryan Strata offered superior strata management services on 10th of May and 27th of 
June 2016

Competitive tender for renewal contract for Strata Management was received by Ryan Strata in May and June 2016, 

which were officially submitted to BCS Strata Management and EC members for the next general meeting. They offered 

improved services, at an all-inclusive price of $32,500.00, or at lower base rate of $25,000.00 per year (with a schedule 

of reasonably priced disbursements).

Based on partially disclosed invoices by BCS Strata Management in FY 2015/2016, owners corporation paid them 

$50,700.02.











SP52948 – BCS Strata Management failed to sign the Tenderer’s Declaration at AGM 2016



SP52948 – Extract from agenda for AGM in relation to strata management contract sent to 
owners on 4th of October 2016



SP52948 – Minutes of AGM removing BCS Strata Management on 19th of October 2016

AGM 2016 was conducted without valid quorum.



SP52948 – Unfinancial EC members running secret meetings without agenda  or minutes being 
sent to owners to discuss BCS Strata Management contract renewal before AGM on 24th of 
October 2017



BCS Strata Management analysis of why they lost contract with SP52948 on 21st of November 
2016 confirming that EC members had no intention to change them



SP52948 – Unfinancial EC member confirmed BCS Strata Management had provided very poor 
services on 27th of April 2017
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