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AGENCY AGREEMENT NUMBER: _2671

APPOlNTMENT OF A STRATA MANAGER

Institute of Strata Title Management Ltd

Institute of Strata Title Management Ltd
Strata Schemes Management Act 1996 & Prope_y Stock & Business Agents Act 1941

AGREEMENT DATE 26 May 1999
BETvVEEN
THE OWNERS - STRATA PLAN NO. 52948

(Address) 1-15FontenoyRoad,NorthRyde NSW 2113

AND ,,
(StrataManager)
Body Corporate Management SeNices Pty Ltd
T/A Raine 8 Horne Strata - Sydney

(Address) 54 Beecroft Road, Epping NSW 2121

License No. 151141
This agreement comprises:
1. This Sheet 4. Schedule of SeNices
2. Fee Agreement 5. Schedule of Charges
3. Terms and Conditions

Member of the Institute of Strata Title Management: The Strata Manager is entitled to Jse this
agreement as a member of the Institute of Strata Title Management.

Professional Indemnity: The Strata Manager holds professional indemnity insurance with the
insurer nominated below and will maintain that or comparable insurance while the agreement is
in force,
lnsurer: HlH Winterthur Insurance

This agreement has been designed to protect the interests of both the Owners Corporation and the Strata Manager. Its use is
approved and recommended by lnstitute ot Strata Tit_e Management _td (CAN 001 767 997) which is the owner of the
copyright.
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_' e_te_mOn;ucceYsEsA.,,Re SpeC,O._oM,sMeE,Nc,C_NqG,,O, t No t__e te,m u,,.,, _e,m._,,_.,

( Comoration must pay the Strata Manager that tax_ charge or impost.

presence of the folIowing on _ _ ( Da te) Ko
printName: K_ lT l4 _DNE S . __ _ _ z ,
Print Name_ __Mo0__0 _ ^ U__ / _ _ _,_ __ ___ ___ : ,,
being the persons autho ,ed by S0 0 ion 238
of the Act to a_est the aMxing o 0 0 0
_' S ignature: o

SeNiced of Copy of Agreement _y _ _,__. ,,_,
a copy of this agreement within 48 hours of execution
by the Owners Comoration.

si_ned,___,,,, ,,-_,,__ ,, _,, _ _ 0 ,,_-,_____
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1. APPOlNTME_ OF S_A MANAGER

The Owners Corporation appojnts the 5_ata Manager theamountpayableattheReviewDate),or
under Section 26 of the Act to be its Strata Managin
Agent, as derined '_n the ngents nct. (b) if there is no a_reement. increased to the greater o f

2. DELEGATloN oF oVmERs co__oRAT_oN fuNCfloMS To the amount ca lcu late d by mu 1 t ip ly ing t he amoun t

2.1 The fun_ions of the Owners Corporation, j_ _ecutive (i) anyfractiOn agreed by_e pa_ ies, or
Commi_ee and its chairperson_ secretay and treasurer
are delegated to the Strata Manager. (ii) if there is no agreement, the fraction _B where

2.2 ThisdelegationdoesnotallowtheStrataMana_er: ''B" equals the CPl for the quarter endin

(a) to make a delegation under section 28 of the Act: equals the CPl for the 4ua_er immed iate Iy be fore
''' (b) to make a decision that is required to be decided by the date of this agreement in the case of the f irst

c) to make a determination relating to the le_ing or of subseauent reviews
payment of contributions.

specified in that Schedule. the increase.

3.2 The Strata Manager may also do other functions for the 6. DlSCLOSURE OF lNSURANCE COMMlSSlONS
proper management of the scheme, subject to any

a) The Management fee, according to the fee Corporation wiIl receive a commission from that insurer.
Agreement

.. (b) The amount due for any Adminis_ative Services commission paid to it by way of fu_her remunerat ion for
performed, according to the Schedule of Charges the pe_o rmance of the functions under th is a_reement.

4.2 for the functions referred to in Clause 3.2, the Owners 6.3 The Owners Corporation will pay to the Strata Manager an
Corporation witl pay the Strata Manager accordin_ to the amount equal to any commission received by the Owners

4.3 The Owners Corporation will pay amounts due accordin_ to Corporation.
the Schedule of Char_es within one month of receipt of a
wri_en statement se_in_ out the amount claimed and the 6.4 The Strata Manager is authorised to make suc h

4.4 The amount payab)e by the Owners Corpora_on under Strata Mana_er.
clause 4.1 or 4.2 may be varied from time to time in
accordance with clause 5. 7. CONDUCT Of THE STRATA mANAGER

4.5 The Owners Cofporation Wilt pay tO the Strata Mana_ef an 7 .1 The Strata Manager _jtt comply wit_ the Act, the A_ents
additional amount equat to the amount received by the Act and Regulations jncluding the Rules of Conduct, as
Owners Corporation in respect of requests Under SeCtiOnS _ell as the Code of Conduct of the lnstitute o f Stra ta T i t le
108 and 109 of the Act. The amount must be paid to the management.
Strata Manager when the payment is received by the
Owners Corporation. 7 .2 The Strata Manager may only disclose information t ha t is

5.1 On a Review Date, the amount payable by the Owners (b) it is authorised bythe law
Co rporation under Clauses 4. 1 or 4.2 is, for the next yea r:-

_ Copv_ right Ins_tute of Strata Title MaI1agement Ltd l 998
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(c) it is for the purposes of the Strata' Manager making a
return or a report required by a Government Agency, or 11 DISPUTES
(d) it is authorised by the Owne rs Corporation.
11.1 If the Strata Manager and the Owners Corporation are
g. END_NG TH_s AGREEmENT unable to resolve a dispute about this agreement. either
of them may ask the President of the lnstitute of Strata
g.1 This agreement may be terminated by the mutua_ consent Titte Management (Of the ViCe PfeSident if the President
of the pa_ies. declines) to appoint an appropriate expe_ to determine
the dispute, and to determine the expe_'s remuneration.
8.2 Either pa_ may terminate this agreement by _ivin_ to the
other at _east three months_ wri_en notice before the end 11.2 The eXPe_ may determine the rules for the conduct of his
of the term or of a succeeding period equa_ to the term determination, without being bound to obseNe the ruIes
- -._. ._.. . ,.. . , of evidence. ,
8.3 The Owners Corporation may, without a_ecting any other
rig_ts it may have_ term;nate this agreement at any t;me _f= 11.3 The determination of the expert about the dispute and
about the payment by the pa_ies of the costs of the
(a) The strata manager is in breac_ of this agreement and detefmination, will be final and bindin_ on the Strata
the owners corporation has notified the strata Mana_ef and the OW_efS CofpOfatiOn.
Manager in writin_ of that breach and the breach has '
continued for thi_ (30) days afteF that notice;

b) A receiver is appointed to any trust account of the Any notice to be served on the Owners Corporation or
_ta manager unde, the Agents Act., the S_ata Mana_er under this agreement may only be/, '
served, either personally or by post or by facsimile, at'
;s an ;nd;vidua_ the strata the address of that pa_ appearing in this agreement, or
manager _s declared ban_rupt or enters into an at any other address subsequently noti_ed by t_at paN
'ment wi_ cred;tors:, in writing to the other pa_.

(d_) WheFe the Strata Mana_er is a corporation, the Strata 13. D_cT_oNARy
Manager is wound up or is presented with a petition
fOf itS Winding UP Of feSOlVed tO gO intO li4UidatiOn Or 13.1 1n t_is agreement, the fo__owing words''_have these
entefS intO a SCheme Of affangement; Of meanings. unless t_e contray intent;on appears:

(e) The Stfata Mana_ef'S liCenCe Of membefShiP Of the A_ means the strata schemes management Act 1gg6
lnstitute of Strata Title Mana_ement is suspended or
Can_Celled_ Agenb A_ means the Prope_ Stock and Business
AgentsAct1941. _
8.4 The Strata Manager, without a_ecting any other rights it
may have, may terminate this agreement at anY other time CPl is the Consumer Price lndex for Sydney (aIl groups)
if: - published by the Australian Bu reau of Statistics.

(a) The Owners Corpora_on fails to pay fees or other Mana_ement Fee means the management fee set out
amounts owing to the 'Strata Mana_er according to in the fee Agreement
this agreement arter the Strata Manager has given
the owners corporatjon at least thi_ (30) days ReVie_ Date meanS the RevieW 0ate. specified in _e
notjce that the fees or other amounts have not been fee Agfeement
paid;
Stn_ _eme means the strata scheme in respect of
_on acts in such a _ay as to which the Owners Corporation is established.
prevent the Strata Mana_er from caryin_ out any T m m t rm .. .

._s te,m.,nated b the su reme 13.2 Words used in this a_reement_ which are defined in the

._strar Gener,_ Act or the Agents Act, have the defined meanin_ unless

. ' it is clear that that defined meanin_ is not intended.
8.5 Termina_on of this agreement w i l I not a _ec t t he 13 3 A ,efe,ence to.
(a) a thing includes the whole or each pa_ of it;
b) a document incIudes any varia_on or replacement of

e OWnefS COfpOfatiOn indemnlfieS the Stfata Mana_ef ' . . .

.,c:_tor and c_._e,_t bas._s ro erI .,ncu,red .,n other instruments under it and consotidations,

._n funct._ons under th._s a ,eement _ amendments, reenactments or replacements of
them; and
(d) a person includes their executors, administrators,
successors, substitutes (including but not limited to,
._n favour of the o_ne,s person takin_ by novation) and assigns.
Corporation that the Strata Manager is the holder of a 13 4 The s.,n u_a, ,,ncludes the _ura _ and v.,

that such 1icence will be. maintained while this agreement ._ . .

theA_reement.

_ Copyright InsUtute of Str_c ta Title M_agcment Ltd l __8
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STRATA MANAGEMENT AGREEMENT
Schedule of Services

DETA ILS INCLUDED FREQU ENCY

1. ACCOUNTING. LEVYING_ PAYlNG Of MONIES AND REPORTING

A. TRUST ACCOUNTS - ESTA8LISH AN0 MAlNTAIN
Trust account in the name of the Owners Corporation _

__ B. LEVYING
!,. lssue levy notices to each owner for periodic contributions __Qua_er1y
' Issue le_ notices to each owner for special levies _ _ns Required
Demand !etten sent to ownen in arrears _ _As Required
Instructions given for debt co!lection _ _As Required
Summons initiated against owners _ _ns Required

C.8U0GETS
Prepare administrative fund budgets _ _Annual
Prepare sinking funds budgets __Annual
Engage consultant (at Ownen Corporation cost to Yes As Required
assist in preparation of sinking fund budget

D. PAYMENTS OF MONIES
Make pa ment on behaIf of the Owners Comoration _ _As Required
Receive invoices for Owners Corporation _ _As Required
npprove invoices for payment _ _ns Required
Arrange payment of approved invoices _ _As RequiFed
Maintain payments journal _ _As Required

E.PAYROLLRECORDS
(.
' MalntaIn payfOll feCOrdS lnClUdln9 tlme SheetS, PAYE and F8T retUmS_ SICk and YeS AS Re4U1r
other Ieave schedules
Pay Owners Co_oration employees_ prepare and submit repo_s to government Yes As Required
agencies, superannuation for one employee

F. IncomeTax
Arrange for the preparation of income tax returns __Annual
sign and submit tax returns __nnnual
ma_e app_icatian ror tax n1e number _ _ns Required

G. Financial Repo_s
Provide accounts paid listin0 __
irovide statutoy repo_s __Bi-nnnua_
Provide balance sheet __Annual
_rovide income and expenditure statements __nnnua!
Provide year end accounts __Annuar

Page 1 of4
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Schedule of Senrices

H. Owners Comoration Auditor
nssist auditor in providing accounts and records ror audit _ _ns Requ ire d
ndJ'ust year end accounts as requested by auditor. _ _ns Requ ire d

l. lnvestment of excess funds
strata manager may determine and invest excess runds _ _ns Requ ire d

2. Insurances

_repare and lodge routine insurance claims (ie. time _imit 15 min per claim j _ _ns Requ ire d
Arrange insurance vaIuations _ As Requ ire d
obtain insurance quotations _ _nnnua!
Renew insu rances _ nn nua _

Insurance Companies and Brokers with which the Strata Manager has a comm iss ion arrangemen t:

1... .ClC lnsurance...... ,.......... .......... .2.. .CHU PN Ltd...................................................
3... Zurich lnsurance Australia Ltd...... 4...Adept Insurance Brokers Ltd. ... .. ..... ....... .. .... ......
5 REl (NSW) Insurance Brokers Ltd ...........................................................

A.MaiIing
_repare routine correspondence specincarly reIated to the administrat ion o r t he sc heme _ _ns R e q u i r e d
Prepare non-routine correspondence _ _ns Requ ire d

Record and reta'_n sect'ron 1 18_1 19 and 12o notices _ ns Reau ire d
__ provide racil ities ror inspections under Section 1 o8 _ _As R e q u i r e d

Maintain strata rolI _ As R e q u i r e d
Maintain mjnute book _ A s R e q u i r e d
maintain correspondence nle _ _ns R e q u i r e d

C.Communication
Te_ephone attendance ror committee members _ _n s R e q u i r e d
Te_ephone a_endance ror ownen _ _n s R e q u i r e d
Te_ephone attendance ror contracton _ _n s R e q u i r e d
Te_ephone attendance ror consu1tants/Iegal advisers _ _ns Requ i r e d
Terephone a_endance ror tenants/occupiers _ _A s R e q u i r e d

D.CommonSeat
Keep the common seal and a_est to its anxation _ _n s R e q u i r e d

Ac_owledgment by O_ers Co 0o ation ofattachment To Agency Agree_nent Num ber: 2 6 7 l
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STRATA MANAGEMENT AGREEMENT
Schedule of Services

DETA I LS I NCLUDED fREQUENCY

4.MEETINGS.

A. AnnuaI GeneraI Meetings
Prepare notices ofAnnual General Meeting (includin0 a_achments) __AnnuaI
0istnbute notices ofAnnual General Meetings to owners __Annual
A_end Annual General Meetina __Annua1
Take minutes of Annual General Meetings __Annual
Prepare minutes of Annual General Meeting __Annual
Distrjbute minutes ofAnnual General Meetin0s to owners _ Annual
r Provide venue for meeting __Annual

B. Extraordinay GeneraI Meeting.
Prepare notices of Extraordinay GeneraI Meetina (incIudin0 a_achments __As Required
Distribute notices of Extraordina General Meetings to owners __As Requ'_red
A_end Extraordinay General Meeting __As Required
Take minutes of Extraordina General Meetings __As Requ'_red
Prepare minutes of Extraordinay GeneraI Meeting __As Requ'_red
Distnbute minutes of Extraordinay General Meetings to ownen __As Requ'_red
_rovide venue for meeting __ns Requ'_red

C. Executive Committee Meetings
Prepare notices or Executive commi_ee meetings __ns Requ'_red
PIace cop of notice on notice board __ns Required
Distribute notices of Executive Commi_ee meetings to members __ns Required
n_end Executive Committee meetings __ns Required
Take minutes of Executive Committee Meetings __lf Present
Prepare minutes of Executive Commirtee Meetings __As Required
Distnbute minutes of Executive Committee Meetings to ownen __As Requ'_red
PIace copy of minutes on noticeboard __As Required
!_ ' Prov'!de venue ror meet'!n9 _ Ir Requ'!r

D. Meetings General
Issue notices of adjourned meeting __ns Requ'_red
n_end adjoumed meetings __ns Requ'_red
nttend meetings on Public HoIidays _0
A_end meetings on weekends _0
A_end meetinas at venues other than Strata Managefs oMce __As Required
Attend meetings outside of normal business hours (ie. Monday to Friday 9am Yes As Required
to 5pm)
Special Notes Regarding Meetings

a) A_endance at meetings beyond a speci_ed time wilI be charged in accordance with the Schedules
of Charges forming part of this Agreement.
b) Notice for and a_endance at adjoumed meetings will be charged in accordance with the Schedule of
Charges forming part of this Agreement.
c) A_endance at additional meetings not included in this Schedule will be charged in accordance with
the Schedule of Charges forming part of this Agreement.
d) Additional charges may apply for meetings held at locations other than the Strata Manager's oMce.

This agreement provides for attendance at each Annual General Meeting and if required one other meeting.
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Schedule of SeNices

A. Repairs and Maintenance
Comoration prope_
Owners Corporation propeN
Corporation property.
r_ '- L'_aise with consultants/bui_ders about work to be car_ed out in t he sc heme. _ ns Requ ir e d
n_end scheme at request or owners corporation _ _ns R e q u i r e d
Act
_rovision or aRer houn emer0enc te1ephone seN ice _ _n s R e q u i r e d
strata manager attend scheme a_er hours emergencies. _ 0

General_y advise the ownen co_oration regardin0 By-Laws _ _ns R e q u i r e d
the Owners Corporation regarding amendments to the By- Laws
n_ange ror registration or By-Laws _ _ns Re q u i r e d
_rovide copies or By-Laws to owners _ _n s R e q u i r e d
_rovide a copy or 8 -Laws to tenants and/or _etting agents _ _
nttend the scheme ror B -Law enrorcement _
_repare and issue notices under section 45 _ ns R e q u i r e d
_ersona_ seNice or notices under section 45
n_end cou__ tnbunal or mediation

1. Items marked 4Y^ are included in the Management fee
additional charged as identi_ed in the Schedule o f C harges
3. Items marked UN/A" are not available
fo_nightly, weekly_ daily, as required.

Signed....................................................
Page 4of4
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Schedule of Charges

Schedule of SeNices as completed within this agreement details the seNices included for the fee in the Fee
Agreement. For work pe_ormed which is not included in the Schedule of SeNices the following additional fees
and charges will apply. ln addition this schedufe sets the amounts recoverable by the Strata Manager for
d isbursements.

Ma_ ageme_t S e_ices
Hourly rate for principaI/director $ 1 OO per hour
Hourly rate for Strata Managers $ 1 OO per hour
Hourly rate for administrative sta_ $ 100 per hour
Hourly rate for accounting staff $ 100 per hour
Adjourned meeting charges $ 1 OO per hour
i Attend scheme on weekends or public holidays _ N/A per hour

Administrative Services and C_arges
Provide address labels for Executive Committee members $ ' per label
Provide address labeIs for ownen and/or mo_gagees $ ^ per label
Issue le notices $ ' per Ievy notice
Issue speciaI Ievies $ ^ per lot per Iev
Issue notice of overdue Iev $25 for f_rst reminder $50 for second reminder owners cost
PIace instructions for recovey outstanding levies $ * per owner
Provide client payment histo _ ^ per owner
Provide Iist of owners 8 ^ per Iistin
Provide occupants listing $ ^ per listing
Provide copies of minutes $ ^ Per copy pIus photocopying charges
Word processing $ ^ per hour/per page
Additional _nancial repo_s $ ^ per repo_
Owners Corporation creditors approvaI system 8 ^ per month
Payment of creditors 8 ^ per cheque
Payroll attendance fee 8 ^ per month per employee
Archive records storage fee $ ^ per month per box
Provide minute books $ At cost per book
' Provide strata roll $ * per strata roll
~No Parking" stickers $ At cost per 20 stickers
Process stop pa ments, dishonoured cheques 8 ^ per transaction
Rectif_cation of Owners Corporation records as at take over $ 1 OO per hour
Photocopying_ colIating, stapIin_ and enveloping 8 ^ per copy
DeIivey of maiI $ ^ per enveIope
facsimiIe inwards $ ^ per page
facsimiIe Iocal oumards 8 ^ per page
facsimile 1ong distance oumards 8 ^ per page plus phone charge
TeIephone charge 8
Accounting fee $ ' per month
Computer fee _
MaiIing charges 8 ^ per envelope per postage
Courier charges $ At cost
Provide common seals $ At cost per seaI
Provide copy of By-Laws for tenant and/or le_ing agent $ 20 per copy
Provide copy of By-laws owner $
Register By-Laws 8 At cost per registration
Maintain key register 8
Note: A _xed fee of $1 .60 per lot per month is charged to cover the above marked with

Achno_4ledgment by Owners Co _o_o d,on of_ttachment to Agency Agreement Number: 267 l
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